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Product name Brief description Defining characteristics Segment segment Market segment Services linked to product (ie internet and ATM 
withdrawal)

Client penalty or exception processing 
fees per product and service

Function Client utility Client profile Identify Description

PRODUCTS

Mzansi An entry-level account, aimed at the previously un-
banked. Designed to meet the most basic banking needs. Client can withdraw, deposit and save with the account.

Affordable, simplified fees.

Aimed at the unbanked sector of the 
South African population. Mass segment.

Aimed at the unbanked sector of the South African population. But 
essentially, any natural person of 16 years of age and older who has 
a green bar-coded South African identity document will qualify. 

Denied ATM transaction (own):R1,00
Denied ATM transaction (Saswitch): R1,00
Honouring fee: R10
Deposit of post-dated cheque: R10
Unpaid fee: R10
Unpaid due to irregularities: R10
High-volume transaction fee: R8 (if over 6th 
withdrawal/deposit in cycle)

Transactor Account Low-cost transactional account. A transmission account where money may be 
deposited, withdrawn or transferred on demand.

Immediate availability of cash at any Nedbank or Saswitch ATM 24 
hours per day. 
Flexible transactional functionality, eg allows for debit orders and 
stop orders. 
No maximum balance. 
No interest is paid on the Nedbank Transactor Account, but 
transaction charges are generally lower than those on a savings 
account. 

Individuals that earn an income 
between the 0-100k. 
The middle market ranges from 
100-400k. 

Mass segment.
Bottom of middle segment.

A combination of the mass market, which consists of all individuals 
that earn an income from 0-100k. The middle market ranges from 100
400k. 

Denied ATM transaction (own): R1,75
Denied ATM transaction (Saswitch): R4,50
Honouring fee: R28
Returned cheque due to irregularities: R28
Unpaid item: R28

Ordinary Current Account

Basic current account for individuals earning 
R3 000+ per month. It offers clients a secure, attractive 
method of transacting on their account, while making it 
much easier and convenient for clients to take care of 
all their day-to-day banking needs.

The account enables individuals to conduct all their 
banking needs from this account. It allows the client to 
make withdrawals, deposits and payments and keep 
track of their money. It makes a client's day-to-day 
banking easier and more convenient.

This account has a full range of functions, including stop/debit 
orders, deposits and withdrawals. Clients can pay or access money 
through one of many channels, ie internet, cellphone, branch etc. 
Clients have the option of a garage/cheque card or to apply for an 
overdraft. The account also gives clients the option of supporting 
one of the Nedbank Affinities.

The middle market includes individuals 
who earn from 100-400k per annum. 
Affluent clients are those earning 400k 
and above.

Middle segment.
Affluent segment.

The middle market includes individuals who earn from 100-400k per 
annum. Affluent clients are those earning 400k and above.

Denied ATM transaction (own): R2,60
Denied ATM transaction (Saswitch): R4,90
Returned cheque due to irregularities: R50
Honouring fee: R75
Honouring fee (letter/telegram): R63
Unpaid item: R75
Unpaid due to irregularities: R50
Callup letter: R110

Private Bank Current Account 

Basic current account for individuals earning more than 
R400k per annum. It offers clients a secure, attractive 
method of transacting on their account, while making it 
much easier and convenient for clients to take care of 
all their day-to-day banking needs. A dedicated private 
banker also sees to the needs of the client.

The account enables individuals to conduct all their 
banking needs from this account. It allows the client to 
make withdrawals, deposits and payments and keep 
track of their money. It makes a client's day-to-day 
banking easier and more convenient.

This account has a full range of functions, including stop/debit 
orders, deposits and withdrawals. Clients can pay or access money 
through one of many channels, ie internet, cellphone, branch etc. 
Clients have the option of a garage/cheque card or to apply for an 
overdraft. The account also gives clients the option of supporting 
one of the Nedbank Affinities.

Affluent clients are those earning 400k 
and above and high-net clients who 
earn R1 million and above.

Affluent segment.
High-net worth segment.

Affluent clients are those earning 400k and above and high-net 
clients who earn R1 million and above.

Denied ATM transaction (own): R2,60
Denied ATM transaction (Saswitch): R4,90
Returned cheque due to irregularities: R50
Honouring fee: R75
Honouring fee (letter/telegram): R63
Unpaid item: R75
Unpaid due to irregularities: R50
Callup letter: R110

SBS Current Account Small Business Services Account

The account enables small businesses to conduct all 
their banking transactions from this account. It allows 
the client to make withdrawals, deposits and payments 
and keep track of their money. It makes a small 
business's day-to-day banking easier and more 
convenient.

This account has a full range of functions, including stop/debit 
orders, deposits and withdrawals. Clients can pay or access money 
through one of many channels, ie internet, cellphone, branch etc. 
Clients have the option of a garage/cheque card or to apply for an 
overdraft.  The account also gives clients the option of supporting 
one of the Nedbank Affinities.

Small businesses with a annual 
turnover of between R150 000 and R5 
million and who employ fewer than 25 
people. 
We are well-placed to service the 
needs of franchises, startups, 
professionals and traditional 
businesses.

Small business services segment.

Small businesses with a annual turnover of between R150 000 and 
R5 million and employ fewer than 25 people. We are well-placed to 
service the needs of franchises, startups, professionals and 
traditional businesses.

Denied ATM transaction (own): R2,60
Denied ATM transaction (Saswitch): R4,90
Returned cheque due to irregularities: R50
Honouring fee: R75
Honouring fee (letter/telegram): R63
Unpaid item: R75
Unpaid due to irregularities: R50
Callup letter: R110
Non-prior arranged deposit/withdrawal over R50 
000: R950

Dezign Current Account Aimed at young adults of 18 to 24 years. Reduced fees 
on certain transactions apply.

Offers young adults the basic range of banking services
at reduced rates.

The client can transact using one of the many channels available. 
Offered a R500 overdraft limit. Has digital access, free internet 
subscription. Client can deposit cash, make payments, transfer 
funds and make purchases.

Students. Middle segment.
Within the middle market segment a student subsegment exists. This 
includes individuals between the age of  18 to 24 who are either 
studying or working. 

Denied ATM transaction (own): R2,60
Denied ATM transaction (Saswitch): R4,90
Returned cheque due to irregularities: R50
Honouring fee: R75
Honouring fee (letter/telegram):R63
Unpaid item: R75
Unpaid due to irregularities: R50
Callup letter: R110

N-5000 Cheque account with reduced fees if balance of R20k 
is maintained, and transactions exceed R500.

A cheque account for investors who need to have fast 
access to excess funds parked in a high-return 
account, with cheque access. This unique, prestigious 
cheque account provides the accessibility and 
versatility of a normal cheque account, together with 
the high returns of an investment account. 

Provides the accessibility and versatility of a normal cheque 
account, together with the high returns of an investment account.

The middle market includes individuals 
who earn from 100-400k per annum.
Affluent clients are those earning 400k 
and above.

Top of middle segment.
Affluent segment.

The middle market includes individuals who earn from 100-400k per 
annum. 
Affluent clients are those earning 400k and above.

Denied ATM transaction (own): R2,60
Denied ATM transaction (Saswitch): R4,90
Returned cheque due to irregularities: R50
Honouring fee: R75
Honouring fee (letter/telegram):R63
Unpaid item: R75
Unpaid due to irregularities: R50
Callup letter: R110

Everyday Account A transactional account with a simple and affordable 
fee structure.

A current account for your everyday banking needs but 
with a difference – a fixed monthly fee that covers your 
bank charges. It’s simple – you’ll pay a fixed fee of only 
R85 a month for a comprehensive bundle of personal 
banking services and transactions. This fee could drop 
even further to an effective R55 if you have other 
qualifying Nedbank products like a Nedbank home loan 
as well as a Nedbank credit card.

Our basket of transactions and services should be sufficient for 
most people’s needs and includes the most common transactions 
such as unlimited use of debit orders, cheque card and garage debit 
card transactions, four ATM cash withdrawals and much more

Individuals earning more than 
R3 000 per month and are above 21 
years of age.

Middle segment. The middle market includes individuals who earn from 100-400k per 
annum. 

Denied ATM transaction (own): R2,00
Denied ATM transaction (Saswitch): R4,00
Honouring fee: R75
Honouring fee - letter/telegram/call: R63
Unpaid item: R75
Unpaid due to irregularities: R50
Callup letter: R110

Optimum Current Account

This is the ’peace of mind’ account forming part of the 
special Optimum Portfolio for people of 55 and over 
who have at least R10 000 invested in a Nedbank fixed-
deposit or notice account (excluding any deposits made
with Nedgroup Investments). 

Clients qualify for differential transaction rates  with a 
balance of R10 000 or more. The client has access to a 
cheque/garage card as well as other forms of credit.

This account has a full range of functions, including stop/debit 
orders, deposits and withdrawals. Clients can pay or access money 
through one of many channels, ie internet, cellphone, branch etc. 
Clients have the option of a garage/cheque card or to apply for an 
overdraft. The account also gives clients the option of supporting 
one of the Nedbank Affinities.

Individuals of 55 years and older with 
R10 000 to invest in Nedbank. Middle segment. Within the middle market segment a senior subsegment exists for 

client of 55 years of age and older.

Denied ATM transaction (own): R2,60
Denied ATM transaction (Saswitch): R4,90
Returned cheque due to irregularities: R50
Honouring fee: R75
Honouring fee (letter/telegram): R63
Unpaid item: R75
Unpaid due to irregularities: R50
Callup letter: R110

NedSave

Savings account for youth of 0 to 18 years old. Exempt 
from most transaction charges and account 
maintenance fees.
Interest rates are generally higher than those of normal 
savings deposit accounts, particularly in the lower 
balance ranges.

Support the aim of saving, while being exempt from 
most transactions, earning higher interest rates and 
having access to a Visa/Maestro debit card.

It can be used to save pocket money, monetary gifts from friends 
and family or earnings from a part-time job. Scholars. Middle segment. Within the middle market segment a scholar subsegment exists. This 

includes individuals below the age of 18. 

Denied ATM transaction (own): R2,60
Denied ATM transaction (other): R4,90
Unpaid: R50

Dezign Save Account

This account is aimed at individuals aged 18 to 24 
years old. This account operates in much the same way
as a NedSave Account.

Similar functionality to a NedSave Account, with added 
benefits like an overdraft facility and positioned for an 
older age group.

It can be used to save pocket money, monetary gifts from friends 
and family or earnings from a part-time job. Students. Middle segment.

Within the middle market segment a student subsegment exists. This 
includes individuals between the age of 18 and 24 who are either 
studying or working. 

Denied ATM transaction (own): R2,60
Denied ATM transaction (other): R4,90
Unpaid: R50

Savings Deposit Account
Normal savings account. Certain fees can be avoided if 
a minimum monthly balance of R3 000  or R5 000 is 
maintained.

Interest is paid on balances of R500 or more. It offers 
the client the option of saving and transacting with the 
account.

This account is available to clients of 19 years and older, and offers 
a secure, attractive method of saving funds at market-related rates, 
while at the same time allowing for immediate access to funds.

0-100k income per annum. Mass segment. Mass market consists of all individuals that fall between the 0-100k 
income level.

Denied ATM transaction (own): R2,60
Denied ATM transaction (other): R4,90
Unpaid: R50

Optimum Savings Account

This savings account is part of a portfolio specifically 
designed for the more mature market. It is exclusively 
available to clients aged 55 years and older who have 
at least R10 000 invested in a Nedbank fixed- or notice 
deposit account (excluding any deposits made with 
Nedgroup Investments).

Beneficial rates are given to those clients that have an 
investment with Nedbank.

Allows the client to enjoy beneficial transaction rates, while using the
account as a savings account. 100-400k income per annum. Middle segment. The middle market includes individuals who earn from 100-400k per 

annum. 

Denied ATM transaction (own): R2,60
Denied ATM transaction (other): R4,90
Unpaid: R50

Club Account Savings account aimed at groups. No fees apply.
Savings option with market-related tiered interest rate. 
The higher the balance, the higher the interest rate, 
with the benefit of no transaction/maintained fees.

An ideal savings option for clubs or groups of people wanting to 
save for a common goal. 0-100k income per annum. Mass segment. Mass market consists of all individuals that fall between the 0-100k 

income level.

Denied ATM transaction (own): R2,60
Denied ATM transaction (other): R4,90
Unpaid: R50

Branch transactions: deposit, withdrawal, transfer, statement request, 
balance enquiry.
Payments: stop order, debit order, automatic payment order.
ATM: deposit, withdrawal, balance enquiry, prepaid, transfer.
SST: balance enquiry, transfer, payment, statement.
Internet banking: balance enquiry, statement, image, payment, 
transfer.
Cellphone banking: transfer, payment. 
PhoneBank: balance enquiry, transfer, payment.
Cheques: bank's own cheque.
Cards: credit, garage, cheque, debit card, Greenbacks Rewards. 
Other services: cash back at POS.

TRANSACTIONAL PRODUCTS: NEDBANK

SAVINGS PRODUCTS: NEDBANK

Branch transactions: deposit, withdrawal, transfer, statement request, 
balance enquiry.
Payments: stop order, debit order, automatic payment order.
ATM: deposit, withdrawal, balance enquiry, prepaid, transfer.
SST: balance enquiry, transfer, payment, statement.
Internet banking: balance enquiry, statement, image, payment, 
transfer.
Cellphone banking: transfer, payment. 
PhoneBank: balance enquiry, transfer, payment.
Cheques: chequebook (ordinary/affinity), bank's own cheque.
Cards: garage, cheque, debit card, Greenbacks rewards.
Other services: cash back at POS.

SHEET_1 PRODUCT BACKGROUND
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Product name Brief description Defining characteristics Segment segment Market segment Services linked to product (ie internet and ATM 
withdrawal)

Client penalty or exception processing 
fees per product and service

Function Client utility Client profile Identify Description

PRODUCTS

OMB Current Account

Basic cheque account for individuals earning 
R3 000+ per month. It offers the client a secure, 
attractive method of transacting on their account, while 
making it much easier and convenient for clients to take
care of all their day-to-day banking needs.

The account enables individuals to conduct all their 
banking transactions from this account. It allows the 
client to make withdrawals, deposits and payments and 
keep track of their money. It makes a client's day-to-day
banking easier and more convenient.

This account has a full range of functions, including stop/debit 
orders, deposits and withdrawals. Clients can pay or access money 
through one of many channels, ie internet, cellphone, branch etc. 
Clients have the option of a garage/cheque card or to apply for an 
overdraft.

SA residents with a minimum salary of 
R3 500 per month. Old Mutual segment.

South African residents with a minimum income of R42 000 per 
annum (R3 500 per month). 
Primary target market: 21-54 years. 
Secondary target market: mature market.

Denied ATM transaction (own): R2,60
Denied ATM transaction (Saswitch): R4,90
Honouring fee: R75
Honouring fee (letter/telegram): R63
Unpaid item: R75
Callup letter: R110

Everyday Account A transactional account with a simple and affordable 
fee structure.

A current account for your everyday banking needs but 
with a difference – a fixed monthly fee that covers your 
bank charges. It’s simple – you’ll pay a fixed fee of only 
R85 a month for a comprehensive bundle of personal 
banking services and transactions. This fee could drop 
even further to an effective R55 if you have other 
qualifying OMB products like an OMB home loan as 
well as an OMB credit card.

Our basket of transactions and services should be sufficient for 
most people’s needs and includes the most common of transactions 
such as unlimited use of debit orders, cheque card and garage debit 
card transactions, four ATM cash withdrawals and much more.

Individuals who earn more than 
R3 500 per month and are above 21 
years of age.

Old Mutual segment. 

Private individuals only, earning a minimum gross income of R3 500 
per month (subject to normal credit criteria), with the salary paid into 
the account.
The following exceptions to the R3 500 rule apply:

Immediate family members of existing OMB clients. 
Professionals and graduates whose income has the potential to grow 
in the short term

Denied ATM transaction (own): R2,00
Denied ATM transaction (Saswitch): R4,00
Honouring fee: R75
Honouring fee (letter/telegram): R63
Unpaid item: R75
Unpaid due to irregularities: R50
Callup letter: R110

OMB Prime Club Account The product is designed for clients 55 years and older, 
with R20 000 invested with OMB. 

Reduces the need to carry cash as payments can be 
made in a number of other ways.

Clients enjoy preferential interest rates on balances above R5 000 
and service charges only apply should the investment drop below 
R20 000.

55 years and older with a R20 000 
investment at OMB. Old Mutual segment. Individuals who are South African residents, 55 years of age and 

older, with at least R20 000 invested with Old Mutual Bank.

Denied ATM transaction (own): R2,00
Denied ATM transaction (Saswitch): R4,00
Honouring fee: R75
Honouring fee (letter/telegram): R63
Unpaid item: R75
Unpaid due to irregularities: R50
Callup letter: R110

Youth and Student Account
This is a saving account for all ages up to and including 
18 years who need to be able to save and have 
immediate access to their cash.

A Youth Account offers the young and student clients a 
secure, attractive method of saving funds at market-
related interest rates, while at the same time providing 
them with the freedom of knowing that their funds are 
immediately accessible. 

The account can be accessed through a variety of electronic 
channels such as OMBankDirect (internet banking), PhoneBank 
(self-service or agent-assisted) and self-service terminal (SSTs). 
They are exempt from most transaction charges and account 
maintenance fees. Refer to the exemptions from service charges 
below. 
Interest rates are generally higher than those of savings accounts, 
particularly in the lower balance ranges.

Students and youth. Old Mutual segment. 

This product has two target markets:
This product is aimed at all youth from birth up to and including the 
age of 18 years who need a savings vehicle but at the same time 
need easy and immediate access to their money.
Furthermore it is aimed at students aged 19-25, studying full-time at a
recognised university, technikon or other tertiary education facility. 
Special consideration will be given to clients older than 25 years of 
age who are studying full-time, depending on the field they have 
chosen, eg medicine.

Denied ATM transaction (own): R2,60
Denied ATM transaction (Saswitch): R4,90
Honouring fee: R50
Unpaid item: R50

Mzansi An entry-level account, aimed at the previously 
unbanked. Designed to meet the most basic banking needs. Client can withdraw, deposit and save with this account.

Affordable simplified fees.

Aimed at the unbanked sector of the 
South African population. Old Mutual segment.

Aimed at the unbanked sector of the South African population. But 
essentially, any natural person of 16 years of age and older who has 
a green bar-coded South African identity document will qualify. 

Denied ATM transaction (own): R1,00
Denied ATM transaction (Saswitch): R1,00
Honouring fee: R10
Deposit of post-dated cheque: R10
High-volume transaction fee: R8 (if over 6th 
withdrawal/deposit in cycle)

Prime Club Savings Account
Offers clients a secure way to save funds at market-
related interest rates, while having the freedom of 
knowing their funds are immediately accessible.

Clients can save and build up funds and have 
transactional ability in one account. Funds are 
accessible within 24 hours a day.

Account allows clients to build up funds as well as to control their 
finances, through stop/debit orders, payment of accounts, transfer of
funds and a range of digital channels.

55 years and older with a R20 000 fixed
or notice investment account with OMB. Old Mutual segment.

This product is aimed at clients aged 55 years and older, who have 
deposits of at least R20 000 invested in a OMB fixed- or notice 
investment account, and who have excess funds they want to 
accumulate and at the same time have easy and immediate access to
their cash. 

Denied ATM transaction (own): R2,60
Denied ATM transaction (other): R4,90
Unpaid: R50

Savings Account 
The product provides individuals with a safe depository 
in which to accumulate excess funds, and at the same 
time have access to these funds.

Clients have transactional ability. A R50 minimum 
account opening deposit is required, and a minimum 
monthly balance of R30 must be maintained.

Client has access to a Visa Electron Card, digital banking channels.
Interest is earned on balances greater than R1 000.
Client is exempt from monthly maintenance fees should 
requirements be adhered to.
ATMs and debit/stop orders are available.

Aimed at individuals 19 years and older 
who earn a gross salary of 
R1 000 per month.

Old Mutual segment.

The product is aimed at providing people who are 19 years and older 
and who earn a gross monthly salary of at least R1 000 with a safe 
depository in which to accumulate excess funds, and at the same 
time with easy and immediate access to their cash.

Denied ATM transaction (own): R2,60
Denied ATM transaction (other): R4,90
Unpaid: R50

GO Banking Account 
The Go Account is a single banking account that 
combines the features and benefits of a current, 
savings, call and money market account.

A mechanism that provides safe and convenient 
cashless payment for goods and services. Transfer 
funds, withdraw cash and make payments.
Longer banking hours via Pick 'n Pay stores. Discount 
on a basket of good bought in store, which changes 
each month.
Transactional capabilities at Pick 'n Pay tills, eg cash 
withdrawal.

Client has access to Go Account MasterCard Debit Card/Credit 
Card and digital banking channels. Service fees can be avoided if a 
balance of R5 000 or more is retained in the account. 
It has the added functionality of an overdraft facility on request and, 
with a balance of R20 000 in the Go Account, money market rates 
automatically apply. 

All Pick 'n Pay customers regardless of 
income group. Go Banking segment. All Pick 'n Pay customers.

10% or more cash back into your Go Account or MasterCard credit 
card - whichever one you pay with - on a basket of goods bought at Pick
'n Pay.
Branch transactions: deposit, withdrawal, transfer, statement, balance 
enquiry.
Payments: stop order, debit order, automatic payment order.
ATM: deposit, withdrawal, balance enquiry, prepaid, transfer.
SST: balance enquiry, transfer, payment, statement.
Internet banking: balance enquiry, statement, image, payment, 
transfer.
Cellphone banking: transfer, payment. 
PhoneBank: balance enquiry, transfer, payment.
Cheques: chequebook (ordinary/affinity), bank's own cheque.
Cards: garage, cheque, debit card.
Other services: cash back at POS.

Denied ATM transaction (own): R1,50
Denied ATM transaction (Saswitch): R4,90
Honouring fee: R75
Honouring fee (letter/telegram): R30
Unpaid item: R30
Unpaid due to irregularities: R50

Branch transactions: deposit, withdrawal, transfer, statement request, 
balance enquiry.
Payments: stop order, debit order, automatic payment order.
ATM: deposit, withdrawal, balance enquiry, prepaid, transfer.
SST: balance enquiry, transfer, payment, statement.
Internet banking: balance enquiry, statement, image, payment, 
transfer.
Cellphone banking: transfer, payment. 
PhoneBank: balance enquiry, transfer, payment.
Cheques: chequebook (ordinary/affinity), bank's own cheque.
Cards: garage, cheque, debit card.
Other services: cash back at POS.

Branch transactions: deposit, withdrawal, transfer, statement request, 
balance enquiry.
Payments: stop order, debit order, automatic payment order.
ATM: deposit, withdrawal, balance enquirt, prepaid, transfer.
SST: balance enquiry, transfer, payment, statement.
Internet banking: balance enquiry, statement, image, payment, 
transfer.
Cellphone banking: transfer, payment. 
PhoneBank: balance enquiry, transfer, payment.
Cheques: bank's own cheque.
Cards: garage, cheque, debit card.
Other services: cash back at POS.

TRANSACTIONAL PRODUCTS: OLD MUTUAL BANK

SAVINGS PRODUCTS: OLD MUTUAL BANK

TRANSACTIONAL PRODUCTS: GO BANKING

SHEET_1 PRODUCT BACKGROUND
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Product name Brief description Defining characteristics Segment segment Market segment Services linked to product (ie internet and ATM 
withdrawal)

Client penalty or exception processing 
fees per product and service

Function Client utility Client profile Identify Description

PRODUCTS

Nedbank Unembossed Classic Credit Nedbank entry-level credit card (mass market).
Access to credit for low income earners (<R2k per 
month); payment functionality; payment flexibility; travel 
insurance; rewards programme and affinity (optional).

Access to credit for low income earners (<R2k per month); payment 
functionality; payment flexibility; travel insurance; rewards 
programme and affinity (optional).

Income between R2k-R3k per month. Mass segment.
Entry level.

Mass  segment.
(<R100k per annum).
Formally employed.
Collective savers: clubs, stokvels.
BET beneficiaries, social grant recipients, microenterprises.

Late payment: R86,50
Overlimit: R80,00
Returned payment: R125,00

Nedbank Classic Credit Nedbank mass segment credit card.
Access to credit; payment functionality; payment 
flexibility; travel insurance;rewards programme and 
affinity (optional).

Access to credit; payment functionality; payment flexibility; travel 
insurance; rewards programme and affinity (optional). Income > R36 per annum. Mass segment.

Mass  segment.
(<R100k per annum).
Formally employed.
Collective savers: clubs, stokvels.
EBT beneficiaries, social grant recipients, microenterprises.

Late payment: R86,50
Overlimit: R80,00
Returned payment: R125,00

Nedbank Gold Credit Nedbank middle segment credit card.
Access to credit; payment functionality; payment 
flexibility; travel insurance; rewards programme and 
affinity (optional).

Access to credit; higher credit lines; prestige; payment functionality; 
payment flexibility; travel insurance; rewards programme and affinity 
(optional).

Income > R150k per annum. Middle segment.

Middle segment.
(R100k – R400k per annum).
Seniors, young adults, established families.
Young families.

Late payment: R86,50
Overlimit: R80,00
Returned payment: R125,00

Nedbank Platinum Credit Nedbank affluent/HNW credit card.
Access to credit; payment functionality; payment 
flexibility; travel insurance; rewards programme; affinity 
(optional) and concierge service.

Access to credit; higher credit lines; prestige; payment functionality; 
payment flexibility; travel insurance; rewards programme; affinity 
(optional) and concierge service.

Income > R500k per annum. Affluent segment.
High-net worth segment.

Affluent segment (R400k – R1m per annum).
HNW: > R1 million per annum or R5 million investable assets.

Late payment: R86,50
Overlimit: R80,00
Returned payment: R125,00

Amex Blue Credit Entry-level American Express credit card.
Access to credit; American Express brand; payment 
functionality; payment flexibility; travel insurance; 
rewards programme (optional).

Access to credit; American Express brand; payment functionality; 
payment flexibility; travel insurance; rewards programme (optional). Income > R36k per annum. Middle segment.

Middle segment.
(R100k – R400k per annum).
Seniors, young adults, established families.
Young families.

Late payment: R115,00
Overlimit: R115,00
Returned payment: R125,00

Amex Gold Credit Middle segment American Express credit card.
Access to credit; American Express brand; payment 
functionality; payment flexibility; travel insurance; 
rewards programme (optional).

Access to credit; American Express brand; higher credit lines; 
prestige; payment functionality; payment flexibility; travel insurance; 
rewards programme (optional).

Income > R120k per annum. Middle segment.
Affluent segment.

Middle segment.
(R100k – R400k per annum).
Seniors, young adults, established families.
Young families.

Late payment: R115,00
Overlimit: R115,00
Returned payment: R125,00

Amex Green Charge Entry-level American Express charge card.
Access to credit; American Express brand; payment 
functionality; travel insurance; rewards programme 
(optional) .

Access to credit; American Express brand; payment functionality; 
travel insurance; rewards programme (optional). Income > R120k per annum. Middle segment.

Affluent segment.

Middle segment.
(R100k – R400k per annum).
Seniors, young adults, established families.
Young families.

Late payment: R115,00
Overlimit: n/a
Returned payment: R125,00

Amex Gold Charge Middle segment/Affluent American Express charge 
card.

Access to credit; American Express brand; payment 
functionality; travel insurance; rewards programme 
points; concierge service.

Access to credit; American Express brand; higher credit lines; 
prestige; payment functionality; travel insurance; rewards 
programme and concierge service.

Income > R200k per annum. Affluent segment. Affluent segment (R400k – R1 million per annum).

Late payment: R115,00
Overlimit: n/a
Returned payment: R125,00

Amex Platinum Charge HNW American Express charge card.

Access to credit; American Express brand; payment 
functionality; extensive travel insurance; rewards 
programme; concierge service; access to exclusive 
events.

Access to credit; American Express brand; higher credit lines; 
prestige; payment functionality;extensive travel insurance; more 
rewards programme points; concierge service and access to 
exclusive events.

Income > R750k per annum. High-net worth segment. HNW: > R1 million per annum or R5 million investable assets.

Late payment: R115,00
Overlimit: n/a
Returned payment: R125,00

SAA Classic Credit Entry-level SAA Voyager credit card. Access to credit; payment functionality; payment 
flexibility; travel insurance; Voyager Miles.

Access to credit; payment functionality; payment flexibility; travel 
insurance; Voyager Miles. Income > R36k per annum. Middle segment.

Middle segment.
(R100k – R400k per annum)
Seniors, young adults, established families.
Young families.

Late payment: R115,00
Overlimit: R115,00
Returned payment: R125.00

SAA Gold Credit SAA credit card for the middle/affluent segment
Access to credit; payment functionality; payment 
flexibility; travel insurance; Voyager Miles; free 
companion tickets; business class check-in.

Access to credit; payment functionality; higher credit lines; prestige; 
payment flexibility; travel insurance; Voyager Miles; free companion 
tickets; business class check-in.

Income > R120k per annum. Affluent segment. Affluent segment (R400k – R1 million per annum).

Late payment: R115,00
Overlimit: R115,00
Returned payment: R125,00

SAA Premium Credit SAA credit card for the affluent/HNW segment

Access to credit; payment functionality; payment 
flexibility; extensive, travel insurance; Voyager Miles; 
free companion tickets; SAA lounge access; business 
class check-in.

Access to credit; payment functionality; higher credit lines; prestige; 
payment flexibility; extensive travel insurance; Voyager Miles; free 
companion tickets; SAA lounge access; business class check-in.

Income > R350k per annum. High-net worth segment. HNW: > R1 million per annum or R5 million investable assets.

Late payment: R115,00
Overlimit: R115,00
Returned payment: R125,00

OMB Classic Credit OMB mass segment credit card.
Access to credit; payment functionality; payment 
flexibility; travel insurance; rewards programme and 
affinity (optional).

Access to credit; payment functionality; payment flexibility; travel 
insurance; rewards programme (optional). Income > R36k per annum. Mass segment.

Mass  segment.
(<R100k per annum).
Formally employed.
Collective savers: clubs, stokvels
EBT beneficiaries, social grant recipients, microenterprises.

Late payment: R86,50
Overlimit: R80,00
Returned payment: R125,00

OMB Gold Credit OMB middle segment credit card.
Access to credit; payment functionality; payment 
flexibility; travel insurance; rewards programme and 
affinity (optional).

Access to credit; payment functionality; higher credit lines; prestige; 
payment flexibility; travel insurance; rewards programme (optional). Income > R120k per annum. Middle segment.

Middle segment.
(R100k – R400k per annum).
Seniors, young adults, established families.
Young families.

Late payment: R86,50
Overlimit: R80,00
Returned payment: R125,00

Go Banking Classic Credit GO Banking mass segment credit card.
Access to credit; payment functionality; payment 
flexibility; travel insurance; rewards programme and 
affinity (optional).

Access to credit; payment functionality; payment flexibility; travel 
insurance; discounts at Pick 'n Pay stores.

Income > R36k per annum. Subject to 
normal credit criteria. Mass segment.

Mass segment.
(<R100k per annum).
Formally employed.
Collective savers: clubs, stokvels.
EBT beneficiaries, social grant recipients, microenterprises.

Late payment: R50,00
Overlimit: R30,00
Returned payment: R75,00

Go Banking Gold Credit GO Banking middle segment credit card.
Access to credit; payment functionality; payment 
flexibility; travel insurance; rewards programme and 
affinity (optional).

Access to credit; payment functionality; higher credit lines; prestige; 
payment flexibility; travel insurance; discounts at Pick 'n Pay stores.

Income > R150k per annum. Subject to 
normal credit criteria. Middle segment.

Middle segment.
(R100k – R400k per annum).
Seniors, young adults, established families.
Young families.

Late payment: R50,00
Overlimit: R30,00
Returned payment: R75,00

Nedbank Classic Cheque Nedbank mass segment cheque card. Access to linked current account; payment functionality;
rewards programme and affinity.

ATM cash withdrawal functionality; payment functionality; rewards 
programme (optional) and affinity (optional).

Income > R36k per annum. Subject to 
normal credit criteria. Mass segment.

Mass segment.
(>R36k - R150k per annum).
Private individuals, seniors, young adults, established families, young 
families.

No card penalty fees.

Nedbank Gold Cheque Nedbank middle segment cheque card. Access to linked current account; payment functionality;
rewards programme and affinity.

ATM cash withdrawal functionality; payment functionality; rewards 
programme (optional) and affinity (optional).

Income > R150k per annum. Subject to 
normal credit criteria. Middle segment.

Middle segment.
(>R150k - R500k per annum).
Private individuals, seniors, young adults, established families, young 
families.

No card penalty fees.

Nedbank Platinum Cheque Nedbank affluent/HNW cheque card. Access to linked current account; payment functionality;
rewards programme and affinity.

ATM cash withdrawal functionality; payment functionality; rewards 
programme (optional); affinity (optional); Nedbank Private Banking 
Concierge Service (NPBCS).

Income > R500k per annum. Subject to 
normal credit criteria.

Affluent segment.
High-net worth segment.

Affluent segment (R500k – R1 million per annum).
HNW: > R1 million per annum or R3 million net asset value.

No card penalty fees.

Old Mutual Bank Classic Cheque Old Mutual Bank mass segment cheque card. Access to linked current account; payment functionality. ATM cash withdrawal functionality; payment functionality; rewards 
programme (optional) and affinity (optional).

Income > R36k per annum. Subject to 
normal credit criteria. Mass segment.

Mass segment.
(>R36k - R150k per annum).
Private individuals, seniors, established families, young families.

No card penalty fees.

Old Mutual Bank Gold Cheque Old Mutual Bank middle segment cheque card. Access to linked current account; payment functionality. ATM cash withdrawal functionality; payment functionality; rewards 
programme (optional) and affinity (optional).

Income > R150k per annum. Subject to 
normal credit criteria. Middle segment.

Middle segment.
(>R150k - R500k per annum).
Private individuals, seniors, established families, young families.

No card penalty fees.

Pick 'n Pay Classic Cheque Pick 'n Pay Go Banking mass segment cheque card. Access to linked current account; payment functionality;
discounts at Pick 'n Pay stores.

Pick 'n Pay tillpoint cash withdrawal functionality; ATM cash 
withdrawal functionality; payment functionality. No income criteria. Mass segment. Mass segment.

Private individuals, seniors, young adults.

No card penalty fees.

Nedbank Debit Card Nedbank debit card. Access to linked savings account; payment 
functionality.

ATM cash withdrawal functionality; payment functionality and affinity 
(optional). No income criteria. All segments. All segments.

No card penalty fees.

Old Mutual Bank Debit Card Old Mutual Bank debit card. Access to linked savings account; payment 
functionality. ATM cash withdrawal functionality; payment functionality. Income > R12k per annum. All segments. Mass segment (>R12k).

Private individuals, seniors, young adults.

No card penalty fees.

Pick 'n Pay Go Banking Debit Card Pick 'n Pay Go Banking debit card Access to linked current account; payment functionality. ATM cash withdrawal functionality; payment functionality. No income criteria. Mass segment. Mass segment.
Private individuals, seniors, young adults.

No card penalty fees.

Pay for purchases
Withdraw cash

Pay for purchases
Withdraw cash
Borrow money
Save money

NEDBANK GROUP: CREDIT AND CHARGE CARDS

CHEQUE AND DEBIT CARDS
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Account type Mzansi Account Transactor Account Ordinary Current 
Account

Private Bank Current 
Account

Small Business Services 
CA

Dezign Banking Current 
Account

Nedbank Everyday 
Account

Transaction type Balance of R20 000 or more and a 
withdrawal of R500 or more

Balance less than R20 000 and/or 
more and a withdrawal of less than 
R500

Balances of R10 000 or more in a 
Nedbank fixed- or notice deposits 
account (excluding any deposits 
made with NedGroup 
Investments)

Balances less than R10 000 in a 
Nedbank fixed- or notice deposits 
account (excluding any deposits 
made with NedGroup Investments)

Monthly fees

Standard fees

R85.00/R55.00 if you have debit 
orders or Nedbank credit 
card/home loan or OMB home 
loan.

Minimum monthly service fee R 5.75 R 50.00 Free.

Markets R 31.50 Free. R 31.50 Free. R 31.50
Personal Banking R 42.00 Free. R 42.00 Free. R 42.00
Private Banking R 55.00 Free. R 55.00 Free. R 55.00

Standard service fee:

Example R4,00/R1,20/R23,00 means
R4,00 for the first R100
R1,20 for each subsequent R100
R23,00 being the maximum
Clients can typically negotiate service fees with 
their banker 

 R4.00/R1.20/R23.00. R3.80/R1.65/R25.30. R3.79/R1.85/R26.45. R1.73/R0.86/R15.40. R2,12/R1.23/R23.09. R2,12/R1.23/R23.09.  R4.00/R1.20/R23.00.  R4.00/R1.20/R23.00.

Non-resident management fees

Non-resident management fees R 30.00 R 30.00 R 30.00 R 30.00 R 30.00 R 30.00 R 30.00

Exchange control application
1% of transfer amount; minimum 
R750.00 and maximum R5 
000.00.

1% of transfer amount; minimum 
R750 and maximum R5 000.

1% of transfer amount; minimum 
R750 and maximum R5 000.

1% of transfer amount; minimum 
R750 and maximum R5 000.

1% of transfer amount; minimum 
R750 and maximum R5 000.

1% of transfer amount; min of 
R750.00 and max R5000.00

1% of transfer amount; min of 
R750.00 and max R5000.00

Overseas contract workers – SARB placement 
fee R 250.00 R 250.00 R 250.00 R 250.00 R 250.00 R 250.00 R 250.00

Branch transactions

Cash deposit
First free per charges cycle. R5.00 
thereafter.

First free per charges cycle. 
Additional R1.20/R100.00.

R1.10 per R100 or part thereof, 
with a minimum of R10.00. 
Deposits under R500 do not 
attract the minimum.

R1.10 per R100 or part thereof, 
with a minimum of R10.00. 
Deposits under R500 do not 
attract the minimum.

Minimum R0.80 per R100 or part 
thereof.
Middle R1.18 per R100 or part 
thereof.
Maximum R1.67 per R100 of part 
thereof.

R0.55 per R100 or part thereof, 
with a minimum of R10.00. 
Deposits under R500 do not 
attract the minimum.

R0.55 per R100 or part thereof, 
with a minimum of R10.00. 
Deposits under R500 do not 
attract the minimum.

R1.10 per R100 or part thereof, 
with a minimum of R10.00. 
Deposits under R500 do not 
attract the minimum.

One free per charge cycle, then 
R1.10 per R100, with a minimum
of R16.00.

R0.55 per R100 or part 
thereof, with a minimum of 
R10.00. Deposits under R500 
do not attract the minimum.

R1.10 per R100 or part thereof,
with a minimum of R10.00. 
Deposits under R500 do not 
attract the minimum.

Cash withdrawal R 10.00 R8.00/R0.89/R22.00.
R1.10/R100.00 min plus service 
fees.
Same fee for cheque withdrawal.

R1.10/R100,00 minimum R17.00 
plus service fees.

Rate equal to cash deposit fee, 
minimum R18.00, maximum 
R20.00 plus service fees.

R1.10/R100,00 minimum R17.00 
plus service fees.

R1.10 per R100 or part thereof, 
with a minimum of R17.00, in 
addition to service fees.

R1.10 per R100 or part thereof, 
with a minimum of R17.00, in 
addition to service fees

One free per charge cycle, then 
R1.10 per R100, with a minimum
of R16.00.

Four free per calendar month. 
Additional R1.10/R100 
minimum R17.00.

R1.10/R100.00 minimum; 
R17.00 plus service fees.

Transfer Service fees. Service fees. R53.00 plus service fees. Service fees. Free. Service fees. Free. Free. Service fees.

Statement
First free per charges cycle. 
Additional R2.00 each.

First free per charges cycle. 
Additional R5.50 each.

First free per charges cycle. 
Additional R7.00 each.

First free per charges cycle. 
Additional R7.00 each.

First free per charges cycle. 
Additional R7.00 each.

First free per charges cycle. 
Additional R7.00 each.

First free per charges cycle. 
Additional R7.00 each.

First free per charges cycle. 
Additional R7.00 each. Free. First free per charges cycle. 

Additional R7.00 each.
First free per charges cycle. 
Additional R7.00 each

Balance enquiry

Free.

First free per charges cycle. 
Additional R1.65 each.

First free per charges cycle. 
Additional R1.65 each.

First free per charges cycle. 
Additional R1.65 each.

First free per charges cycle. 
Additional R1.65 each.

First free per charges cycle. 
Additional R1.65 each.

R1.65 (First balance enquiry per 
charges cycle is free).

R1.65 (First balance enquiry per 
charges cycle is free). Free. First free per charges cycle. 

Additional R1.65 each.
First free per charges cycle. 
Additional R1.65 each.

Payments

Stop order and autotransfer per initiation, 
amendment, cancellation Free. Free. Free. Free. Free. Free. Free. Free. Free. Free.

Stop-order processing fee R 2.00 R 5.00 R3.00 plus service fees. R3.00 plus service fees. R3.00 plus service fees. R3.00 plus service fees. R 3.00 R3.00 plus service fees. R 3.00 R 3.00 R3.00 plus service fees.

Autotransfer processing fee 50% of service fees. 50% of service fees. 50% of service fees. R3.00 plus service fees. Free. 50% of service fees. Free. Free. 50% of service fees.
Debit order R 2.00 R 3.75 Service fees. Service fees. Service fees. Service fees. Free. Service fees. Free. Free. Service fees.
Debit order – Nedbank to Nedbank R 1.00 R 3.75 R 5.00 R 5.00 R 5.00 R 5.00 Free. R 5.00 Free Free. R 5.00
Stop-payment instruction R 28.00 R 50.00 R 50.00 R 50.00 R 50.00 R 50.00 R 50.00 R 50.00 R 50.00 R 50.00
Cheque drawn Service fees. Service fees. Service fees. Service fees. Service fees. Service fees. R 12.00 Free. Service fees.
Ordinary chequebook R 15.75 R 15.75 R 15.75 R 15.75 Free R 15.75 Free. Free R 15.75

Affinity chequebook
R15.75 plus R9.00 which is 
donated to your affinity.

R15.75 plus R9.00 which is 
donated to your affinity.

R15.75 plus R9.00 which is 
donated to your affinity.

R15.75 plus R9.00 which is 
donated to your affinity.

R9.00, which is donated directly 
to your chosen affinity on your 
behalf.

R15.75 plus a premium of R9.00,
which is donated directly to your 
chosen affinity on your behalf.

Free but affinity contribution is 
R9.00

Free but affinity contribution is
R9.00

R15.75 plus a premium of 
R9.00, which is donated 
directly to your chosen affinity 
on your behalf.

Bank-guaranteed cheque
1% of value; minimum R30.00 
and maximum R100.00.

1% of value; minimujm R30.00 
and maximum R100.00.

1% of value; minimum R30.00 and 
maximum R100.00.

1% of value; minimum R30.00 
and maximum R100.00.

1% of value; minimum R30.00 
and  maximum R110.00.

1% of value; minimum R30.00 
and maximum R110.00. R 12.00 1% of value; min R30.00 and 

max R100.00
1% of value; min R30.00 and 
max R100.00

Bank's own cheque R 10.00 R 19.00 1% of value; minimum R35.00 
and maximum R110.00.

1% of value; minimum R35.00 
and maximum R110.00.

1% of value; minimum R35.00 and 
maximum R110.00.

1% of value; minimum R35.00 
and maximum R110.00.

1% of value, minimum of R35.00 
and  a maximum of R110.00

1% of value, minimum of R35.00 
and a maximum of R110.00 Free. 1% of value; minimum R35.00

and maximum R110.00.
1% of value; minimum R35.00 
and maximum R110.00.

Deposit of post-dated cheque R 10.00
Cards

Nedbank cheque card annual fee Free. Free. R 110.00 R 110 R 110 R 89.00 R 110 R 110 Free. R 110.00 R 110.00
Garage card annual fee R 110.00 R 110 R 110 R 89.00 R 110 R 110 Free. R 110.00 R 110.00

POS prchase transaction (debit/cheque Card) R 2.00 R 2.80 R 3.25 R 3.25 55% of service fees. R 3.25 Free. R 3.25 Free. Free. R 3.25

Balance enquiry R 1.00

Pick 'n Pay cash withdrawal R 2.00
'R2.85 plus R0.90 per R100 or 
part thereof, with a maximum of 
R23.00.

R2.85 plus R0.90 per R100 or part
thereof, with a maximum of 
R23.00.

R2.85 plus R0.90 per R100 or 
part thereof, with a maximum of 
R23.00.

R2.85 plus R0.90 per R100 or part 
thereof, with a maximum of 
R23.00.

R2.85 plus R0.90 per R100 or 
part thereof, with a maximum of 
R23.00.

R2.85 plus R0.90 per R100 or 
part thereof, with a maximum of 
R23.00.

R2.85 plus R0.90 per R100 or 
part thereof, with a maximum of 
R23.00.

R 4.00
R2.85 plus R0.90 per R100 or 
part thereof, with a maximum 
of R23.00.

R2.85 plus R0.90 per R100 or 
part thereof, with a maximum 
of R23.00 

Pick 'n Pay combined purchase and withdrawal R 4.00
'R2.85 plus R0.90 per R100 or 
part thereof, with a maximum of 
R23.00.

R2.85 plus R0.90 per R100 or part
thereof, with a maximum of 
R23.00 for the cash withdrawal 
component plus R3.25 for the 
purchase component.

R2.85 plus R0.90 per R100 or 
part thereof, with a maximum of 
R23.00 for the cash withdrawal 
component plus R3.25 for the 
purchase component.

R2.85 plus R0.90 per R100 or part 
thereof, with a maximum of R23.00 
for the cash withdrawal component 
plus R3.25 for the purchase 
component.

R2.85 plus R0.90 per R100 or 
part thereof, with a maximum of 
R23.00 for the cash withdrawal 
component plus R3.25 for the 
purchase component.

R2.85 plus R0.90 per R100 or 
part thereof, with a maximum of 
R23.00 for the cash withdrawal 
component plus R3.25 for the 
purchase component.

R2.85 plus R0.90 per R100 or 
part thereof, with a maximum of 
R23.00 for the cash withdrawal 
component plus R3.25 for the 
purchase component.

R 4.00

R2.85 plus R0.90 per R100 or 
part thereof, with a maximum 
of R23.00 for the cash 
withdrawal component plus 
R3.25 for the purchase 
component.

R2.85 plus R0.90 per R100 or 
part thereof, with a maximum 
of R23.00 for the cash 
withdrawal component plus 
R3.25 for the purchase 
component.

Nedbank Greenbacks linkage fee R160.00 per annum. R160.00 per annum. R160.00 per annum. R160.00 per annum. R160.00 per annum. R160.00 per annum.
Fuel transaction fees R 3.25 R 3.25 R 3.25 R 3.25 R 3.25 R 3.25 Free. R 3.25 R 3.25

Replacement of Nedbank ATM card R 30.00 R 37.00 R 37.00 R 37.00 R 37.00 R 37.00 R 37.00 R 37.00 R 37.00 R 37.00 R 37.00

Card replacement fees (gold, garage, classic) R 30.00 R 37.00 R 73.00 R 73.00 R 73.00 R 73.00 R 73.00 R 73.00 R 73.00 R 73.00 R 73.00

International cash withdrawal
R15,00 plus R2.85 plus R0.90 per 
R100 or part thereof.

R15,00 plus R2.85 plus R0.90 
per R100 or part thereof.

R15,00 plus R2.85 plus R0.90 per 
R100 or part thereof.

R15,00 plus R2.85 plus R0.90 
per R100 or part thereof.

R15,00 plus R2.85 plus R0.90 
per R100 or part thereof.

R15,00 plus R2.85 plus R0.90 
per R100 or part thereof.

R15,00 plus R2.85 plus R0.90 
per R100 or part thereof.

R15,00 plus R2.85 plus R0.90
per R100 or part thereof.

R15,00 plus R2.85 plus R0.90 
per R100 or part thereof.

Request for transaction voucher Local R40.00/International 
R150.00.

Local R40.00/International 
R150.00.

Local R40.00/International 
R150.00.

Local R40.00/International 
R150.00.

Local R40.00/International 
R150.00.

Local R40.00/International 
R150.00.

Local R40.00/International 
R150.00.

Local R40.00/International 
R150.00.

Local R40.00/International 
R150.00

Nedbank ATM

Withdrawal R 4.00 R 4.45 R2.85 plus R0.90 per R100 or part
thereof.

R2.85 plus R0.90 per R100 or 
part thereof.

R2.85 plus R0.90 per R100 or part 
thereof.

R2.85 plus R0.90 per R100 or 
part thereof. R0.90 per R100 or part thereof. R2.85 plus R0.90 per R100 or 

part thereof.
Four free per charges, then 
R7.00 per withdrawal.

R0.90 per R100 or part 
thereof.

R2.85 plus R0.90 per R100 or 
part thereof.

Balance enquiry R 1.00 R 1.00 R 1.00 R 1.00 R 1.00 R 1.00 Free. R 1.00 Free. Free. R 1.00
Ministatement R 2.00 R 2.75 R 2.75 R 2.75 R 2.75 R 2.75 Free. R 2.75 Free. Free. R 2.75

N-5000 Investment CA Optimum Current Account
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Account type Mzansi Account Transactor Account Ordinary Current 
Account

Private Bank Current 
Account

Small Business Services 
CA

Dezign Banking Current 
Account

Nedbank Everyday 
AccountN-5000 Investment CA Optimum Current Account

Denied ATM transaction due to client error R 1.00 R 1.75 R 2.60 R 2.60 R 2.60 R 2.60 R 2.60 R 2.60 R 2.00 R 2.60 R 2.60

Cash deposit
First free per charges cycle. R5.00 
thereafter.

First free per charges cycle. 
Additional R1.20/R100.00.

R1.10 per R100 or part thereof, 
with a minimum of R10.00. 
Deposits under R500 do not 
attract the minimum.

R1.10 per R100 or part thereof, 
with a minimum of R10.00. 
Deposits under R500 do not 
attract the minimum.

R1.10 per R100 or part thereof, 
with a minimum of R10.00. 
Deposits under R500 do not attract 
the minimum.

R0.55 per R100 or part thereof, 
with a minimum of R10.00. 
Deposits under R500 do not 
attract the minimum.

R0.55 per R100 or part thereof, 
with a minimum of R10.00. 
Deposits under R500 do not 
attract the minimum.

R1.10 per R100 or part thereof, 
with a minimum of R10.00. 
Deposits under R500 do not 
attract the minimum.

One free per charge cycle, then 
R1.10 per R100, with a minimum
of R16.00.

R0.55 per R100 or part 
thereof, with a minimum of 
R10.00. Deposits under R500 
do not attract the minimum.

R1.10 per R100 or part thereof,
with a minimum of R10.00. 
Deposits under R500 do not 
attract the minimum.

Cellphone topup R 1.00 R 3.60 R 3.60 R 3.60 R 3.60 R 3.60 R 3.60 R 3.60 Free R 3.60 R 3.60
Saswitch ATM

Withdrawal R 4.00 R7.45 plus R0.90/R100. R5.95 plus R0.90 per R100 or part
thereof plus R2.85.

R5.95 plus R0.90 per R100 or 
part thereof plus R2.85.

R5.95 plus R0.90 per R100 or part 
thereof plus R2.85.

R5.95 plus R0.90 per R100 or 
part thereof plus R2.85.

R5.95 plus R0.90 per R100 or 
part thereof plus R2.85.

R5.95 plus R0.90 per R100 or 
part thereof plus R2.85. R8.00 plus R0.90/R100. R5.95 plus R0.90 per R100. R5.95 plus R0.90 per R100.

Balance enquiry R 1.00 R 3.50 R 3.50 R 3.50 R 3.50 R 3.50 R 3.50 R 3.50 R 4.00 R 3.50 R 3.50
Denied transaction R 1.00 R 4.50 R 4.90 R 4.90 R 4.90 R 4.90 R 4.90 R 4.90 R 4.00 R 4.90 R 4.90

Cellphone topup R 1.00 R7.45 plus R0.90/R100. R5.95 plus R0.90 per R100 or part
thereof plus R2.85.

R5.95 plus R0.90 per R100 or 
part thereof plus R2.85.

R5.95 plus R0.90 per R100 or part 
thereof plus R2.85.

R5.95 plus R0.90 per R100 or 
part thereof plus R2.85.

R5.95 plus R0.90 per R100 or 
part thereof plus R2.85.

R5.95 plus R0.90 per R100 or 
part thereof plus R2.85. R8.00 plus R0.90/R100. R5.95 plus R0.90 per R100 or 

part thereof plus R2.85.
R5.95 plus R0.90 per R100 or 
part thereof plus R2.85.

Self-service terminals

Subscription fees Free. Free. Free. Free. Free. Free. Free. Free. Free. Free.
Balance enquiries Free. Free. Free. Free. Free. Free. Free. Free. Free. Free.

Statement First free per charges cycle. 
Additional R3.00 each.

First free per cycle. 
Additional R3.00 each.

First free per cycle. Additional 
R3.00 each.

First free per cycle. 
Additional R3.00 each.

First free per cycle. Additional 
R3.00 each.

First free per charges cycle. 
Additional R3.00 each.

First free per charges cycle. 
Additional R3.00 each. Free. First free per cycle. Additional 

R3.00 each.
First free per cycle. Additional 
R3.00 each.

Transfer R 3.00 R 3.00 R 3.00 R 3.00 R 3.00 Free. R 3.00 Free. Free. R 3.00
Payment R2.00/R0.60/R11.50 50% of service fees. 50 % of service fees. 50% of service fees. 50% of service fees. Free. 50% of service fees. Free. Free. 50% of service fees.
Internet banking

Subscription fees R 22.80 R 22.80 R 22.80 R 22.80 Free. R 22.80 R 22.80 Free. R 22.80 R 22.80
Balance enquiry Free. Free. Free. Free. Free. Free. Free. Free. Free. Free.
Transfer R 3.00 R 3.00 R 3.00 R 3.00 R 3.00 Free. R 3.00 Free. Free. R 3.00
Payment R2.00/R0.60/R11.50. 50% of service fees. 50% of service fees. 50% of service fees. 50% of service fees. Free. 50% of service fees. Free. Free. 50% of service fees.

Statement – less than 90 days' history Free. Free. Free. Free. Free. Free Free. Free. Free. Free.

Statement – more than 90 days' history R 5.50 R 5.50 R 5.50 R 5.50 R 5.50 R 5.50 R 5.50 R 5.50 R 5.50 R 5.50

PhoneBank: Self-service

PhoneBank: Self-service R14.75 (free if internet 
subscriber).

R14.75 (free if internet 
subscriber).

R14.75 (free if internet 
subscriber). R14.75 (free if internet subscriber). Free. R14.75 (free if internet 

subscriber).
R14.75 (free if internet 
subscriber). Free. R14.75 (free if Internet 

Subscriber)
R14.75 (free if internet 
subscriber).

Balance enquiry Free. Free. Free. Free. Free. Free. Free. Free. Free. Free.
Transfer R 3.00 R 3.00 R 3.00 R 3.00 R 3.00 Free. R 3.00 Free. Free. R 3.00
Payment R2.00/R0.60/R11.50. 50% of service fees. 50% of service fees. 50% of service fees. 50% of service fees. Free. 50% of service fees. Free. Free. 50% of service fees.

Subscription fees R22.80 (free if internet 
subscriber).

R22.80 (free if internet 
subscriber).

R22.80 (free if internet 
subscriber). R22.80 (free if internet subscriber). R22.80 (free if internet 

subscriber).
R22.80 (free if internet 
subscriber).

R22.80 (free if internet 
subscriber). Free. R22.80 (free if internet 

subscriber).
R22.80 (free if internet 
subscriber).

Transfer R 5.00 R 5.00 R 5.00 R 5.00 R 5.00 Free. R 5.00 Free. Free. R 5.00
Payment R3.00/R0.90/R17.25. 75% of service fees. 75% of service fees. 75% of service fees. 75% of service fees. Free. 75% of service fees. Free. Free. 75% of service fees.
Faxed statement R 7.00 R 7.00 R 7.00 R 7.00 R 7.00 R 7.00 R 7.00 Free. R 7.00 R 7.00
Cellphone banking

Subscription fees Free with NetBank. Free with NetBank. Free with NetBank. Free with NetBank. Free with NetBank. Free with NetBank. Free with NetBank. Free. Free. Free.
Transfer R 3.00 R 3.00 R 3.00 R 3.00 R 3.00 Free. R 3.00 Free. Free. R 3.00
Payment R2.00/R0.60/R11.50. 50% of service fees. 50% of service fees. 50% of service fees. 50% of service fees. Free. 50% of service fees. Free Free 50% of service fees.
Other fees

Returned cheque due to irregularities R 50.00 R 50.00 R 50.00 R 50.00 R 50.00 R 50.00 R 50.00 R 50.00 R 50.00

Honouring fee R 10.00 R 28 R 75.00 R 75.00 R 75.00 R 75.00 R 75.00 R 75.00 R 75.00 R 75.00 R 75.00

Honouring fee – letter, telegram, telephone call R 63.00 R 63.00 R 63.00 R 63.00 R 63.00 R 63.00 R 63.00 R 63.00 R 63.00

Unpaid item R 10.00 R 28.00 R 75.00 R 75.00 R 75.00 R 75.00 R 75.00 R 75.00 R 75.00 R 75.00 R 75.00

Unpaid items due to irregularities R 10.00 R 50.00 R 50.00 R 50.00 R 50.00 R 50.00 R 50.00 R 63.00 R 63.00 R 63.00

Call-up letter – telegram R 110.00 R 110.00 R 110.00 R 110.00 R 110.00 R 110.00 R 110.00 R 110.00 R 110.00

Specialised service charges

Certificate of balance R 330 R 23.00
Copy of tax certificate R 23.00
Special clearance R 55.00
Letter of authority R 31.50
Preparation of security documentation R 114.00
Cheque issued =/> R5 million R275 plus service fees.

Local telegraphic transfer R0.25% of value, with a minimum 
of R380.

High-volume transaction fee
R8.00 per transaction in addition to 
fee above from 6th 
deposit/withdrawal in cycle.

Mzansi money transfer charges

Account-to-cash transfer R 15.00
Cash-to-cash transfer R 17.50
Reinitiation Free.

PhoneBank: Agent-assisted
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Account type
NedSave and Dezign Save 

Account Club Account

Transaction type Minimum monthly balance less than R3 000 Minimum monthly balance of R3 000 and above
Balances of R10 000 and more in a Nedbank 
fixed/Notice deposits account

Balances less than R10 000 in a Nedbank 
fixed/notice deposits account

Monthly fees

Monthly maintenance fees Free. R 11.50 Free. Free. R 11.50 Free.
Non-resident management fees R30.00 per month. R30.00 per month. R30.00 per month. R30.00 per month

Exchange control application
1% of transfer amount; minimum R750 and 

maximum R5 000.
1% of transfer amount; minimum R750 and 

maximum R5 000.
1% of transfer amount; minimum R750 and 

maximum R5 000.
1% of transfer amount; minimum R750 and 

maximum R5 000.
Overseas Contract workers – SARB placement 
fee R 250.00 R 250.00 R 250.00 R 250.00
Branch transactions

Cash deposit

R1.10 per R100 or part thereof, with a
minimum of R10.00. Deposits under R500 do 

not attract the minimum.

R1.10 per R100 or part thereof, with a
minimum of R10.00. Deposits under R500 do 

not attract the minimum. First deposit per
charges cycle is free.

R1.10 per R100 or part thereof, with a minimum
of R10.00. Deposits under R500 do not attract

the minimum. First deposit per charges cycle is
free.

R1.10 per R100 or part thereof, with a minimum
of R10.00. Deposits under R500 do not attract

the minimum. First deposit per charges cycle is
free.

R1.10 per R100 or part thereof, with a
minimum of R10.00. Deposits under R500 do 

not attract the minimum. First deposit per
charges cycle is free. Free.

Cash withdrawal Free. R1.10/R100 minimum R17.00. R1.10/R100 minimum R17.00.
Four free per calendar month. Additional

R1.10/R100 minimum R17.00. R1.10/R100 minimum R17.00 Free.
Transfer Free. R4.00/R1.20/R23.00. R4.00/R1.20/R23.00. Free. R4.00/R1.20/R23.00 Free.

Statement
First free per charges cycle. Additional R7.00

each.
First free per charges cycle. Additional R7.00

each.
First free per charges cycle. Additional R7.00

each.
First free per charges cycle. Additional R7.00

each.
First free per charges cycle. Additional R7.00

each. Free.
Cheque deposit Free. Free. Free. Free. Free. Free.

Balance enquiry
First free per charges cycle. Additional R1.65

each.
First free per charges cycle. Additional R1.65

each.
First free per charges cycle. Additional R1.65

each.
First free per charges cycle. Additional R1.65

each
First free per charges cycle. Additional R1.65

each. Free.
Payments
Stop order and autotransfer per initiation, 
amendment, cancellation Free. Free. Free. Free. Free.
Stop-order processing fee Free. R3.00 plus R4.00/R1.20/R23.00. R3.00 plus R4.00/R1.20/R23.00. Free. R3.00 plus R4.00/R1.20/R23.00.

Debit order processing (Nedbank to other bank 
account) Free. R4.00/R1.20/R23.00. R4.00/R1.20/R23.00. Free. R4.00/R1.20/R23.00.
Debit order processing (Nedbank to Nedbank 
account) Free. R 5.00 R 5.00 Free. R 5.00
Autotransfer processing R2.00/R0.60/R11.50. R2.00/R0.60/R11.50.
Stop-payment instruction Free. R 50.00 R 50.00 Free. R 50.00
Bank's own cheque Free. R 19.00 R 19.00 Free. R 19.00
Card fees

Pick 'n Pay combined purchase and cash 
withdrawal

R2.85 plus R0.90 per R100 or part thereof,
with a maximum of R23.00 for the cash 

withdrawal component plus R2.80 for the
purchase component.

R2.85 plus R0.90 per R100 or part thereof, with
a maximum of R23.00 for the cash withdrawal

component plus R2.80 for the purchase
component.

R2.85 plus R0.90 per R100 or part thereof, with
a maximum of R23.00 for the cash withdrawal

component plus R2.80 for the purchase
component.

R2.85 plus R0.90 per R100 or part thereof, with
a maximum of R23.00 for the cash withdrawal

component plus R2.80 for the purchase
component.

R2.85 plus R0.90 per R100 or part thereof,
with a maximum of R23.00 for the cash 

withdrawal component plus R2.80 for the
purchase component.

POS debit/cheque card transaction R 2.80 R 2.80 R 2.80 R 2.80 R 2.80
Pick 'n Pay purchase R 2.80 R 2.80 R 2.80 R 2.80 R 2.80

Pick 'n Pay cash withdrawal
R2.85 plus R0.90 per R100 or part thereof,

with a maximum of R23.00.
R2.85 plus R0.90 per R100 or part thereof, with

a maximum of R23.00.
R2.85 plus R0.90 per R100 or part thereof, with

a maximum of R23.00.
R2.85 plus R0.90 per R100 or part thereof, with

a maximum of R23.00.
R2.85 plus R0.90 per R100 or part thereof,

with a maximum of R23.00.
Replacement of lost/damaged ATM/Visa 
Electron/Maestro Card Free. R 37.00 R 37.00 Free. R 37.00

Nedbank ATM Minimum monthly balance less than R5 000 Minimum monthly balance of R5 000 and above

Withdrawal R0.90 per R100 or part thereof. R2.85 plus R0.90 per R100 or part thereof. R0.90 per R100 or part thereof. Free. R2.85 plus R0.90 per R100 or part thereof.
Balance enquiry Free. R 1.00 Free. Free. R 1.00
Ministatement Free. R 2.75 Free. Free. R 2.75
Transfer Free. R 3.00 Free. Free. R 3.00
Denied ATM transaction due to client error R 2.60 R 2.60 R 2.60 R 2.60 R 2.60
Cellphone topup Free. R 3.60 R 3.60 Free. R 3.60

Cash deposit

R1.10 per R100 or part thereof, with a
minimum of R10.00. Deposits under R500 do 

not attract the minimum.

R1.10 per R100 or part thereof, with a
minimum of R10.00. Deposits under R500 do 

not attract the minimum. First deposit per
charges cycle is free.

R1.10 per R100 or part thereof, with a minimum
of R10.00. Deposits under R500 do not attract

the minimum. First deposit per charges cycle is
free.

R1.10 per R100 or part thereof, with a minimum
of R10.00. Deposits under R500 do not attract

the minimum. First deposit per charges cycle is
free.

R1.10 per R100 or part thereof, with a
minimum of R10.00. Deposits under R500 do 

not attract the minimum. First deposit per
charges cycle is free.

Saswitch ATM

Withdrawal R5.95 plus R0.90 per R100 or part thereof.
R2.85 plus R5.95 plus R0.90 per R100 or part

thereof. R5.95 plus R0.90 per R100 or part thereof. R5.95 plus R0.90 per R100 or part thereof.
R2.85 plus R5.95 plus R0.90 per R100 or part

thereof.
Balance enquiry R 3.50 R 3.50 R 3.50 R 3.50 R 3.50
Denied transaction R 4.90 R 4.90 R 4.90 R 4.90 R 4.90

Cellphone topup R5.95 plus R0.90 per R100 or part thereof.
R2.85 plus R5.95 plus R0.90 per R100 or part

thereof.
R2.85 plus R5.95 plus R0.90 per R100 or part

thereof. R5.95 plus R0.90 per R100 or part thereof.
R2.85 plus R5.95 plus R0.90 per R100 or part

thereof.
Self-service terminals

Subscription fees Free. Free. Free. Free. Free.
Balance enquiry Free. Free. Free. Free. R 3.00

Statement First free per cycle. Additional R3.00 each. First free per cycle. Additional R3.00 each. First free per cycle. Additional R3.00 each. First free per cycle. Additional R3.00 each. First free per cycle. Additional R3.00 each.
Transfer Free. R 3.00 Free. Free. R 3.00
Payment Free. R2.00/R0.60/R11.50. Free Free. R2.00/R0.60/R11.50.
Internet banking

Subscription fees Free. R22.80 per month. R22.80 per month. Free. R22.80 per month.
Balance enquiry Free. Free. Free. Free. Free.
Transfer Free. R 3.00 Free. Free. R 3.00
Payment Free. R2.00/R0.60/R11.50. Free Free. R2.00/R0.60/R11.50.
Statement – less than 90 days' history Free. Free. Free. Free. Free.
Statement –- more than 90 days' history R 5.50 R 5.50 R 5.50 R 5.50 R 5.50
PhoneBank: Self-service

PhoneBank: Self-service Free. R14.75 (free if internet subscriber). R14.75 (free if internet subscriber). Free. R14.75 (free if internet subscriber).
Balance enquiry Free. Free. Free.
Transfer Free. R 3.00 Free. Free. R 3.00
Payment Free. R2.00/R0.60/R11.50. Free. Free. R2.00/R0.60/R11.50.
Faxed statement R 3.50 R 3.50 R 3.50 R 3.50 R 3.50
PhoneBank: Agent-assisted

Subscription fees Free. R22.80 (free if internet subscriber). R22.80 (free if internet subscriber). R22.80 (free if internet subscriber). R22.80 (free if internet subscriber).
Transfer Free. R 5.00 Free. Free. R 5.00
Payment Free. R3.00/R0.90/R17.25. Free. Free. R3.00/R0.90/R17.25.

Faxed statement
R7.00 (first statement per charges cycle is

free, irrespective of channel).
R7.00 (first statement per charges cycle is free,

irrespective of channel).
R7.00 (first statement per charges cycle is free,

irrespective of channel).
R7.00 (first statement per charges cycle is free,

irrespective of channel).
R7.00 (first statement per charges cycle is

free, irrespective of channel).
Cellphone banking

Subscription fees Free. Free. Free. Free. Free.
Transfer Free. R 3.00 Free. Free. R 3.00
Payment Free. R2.00/R0.60/R11.50. Free. Free. R2.00/R0.60/R11.50.
Other fees

Unpaid Item R 50.00 R 50.00 R 50.00 R 50.00 R 50.00
Mailed statement Free. R12.00 per statement. R12.00 per statement. Free. R12.00 per statement.

Optimum Savings AccountSavings deposit accounts
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Account type Current Account OMB Everyday A/C
OMB Youth and 
Student Account OMB Mzansi 

Transaction type

Balances of R20 000 and 
more in an OMB 
investment account

Balances of less than R20 000 in 
an OMB investment account

Balances of R20 000 and 
more in an OMB fixed- or 
notice deposit.

Balances less than 
R20 000 in an OMB fixed- 
or notice deposit.

Minimum monthly balance 
less than R3 000

Minimum monthly 
balance of R3 000 and 
above Less than R5 000 More than R5 000

Monthly fees 
Standard service fees R4.00/R1.20/R23.00. R4.00/R1.20/R23.00. R4.00/R1.20/R23.00. R4.00/R1.20/R23.00. R4.00/R1.20/R23.00. R4.00/R1.20/R23.00. R 12.00 No charge.

Monthly service fees R 31.50 R85,00 Free. R 31.50 Free. Free. R 10.00 R 10.00 Free.
Monthly fees with an OMSA debit order and an OMB 
home loan, paid as a rebate. R 55.00
Branch counter fees

Counter cash deposit

R1.10 per R100 or part thereof, 
with a minimum of R10.00. 
Deposits under R500 do not attract 
the minimum.

One free per charges cycle, 
then R1,10 per R100, with a
minimum of R16,00.

R1.10 per R100 or part 
thereof, with a minimum of 
R10.00. Deposits under 
R500 do not attract the 
minimum.

R1.10 per R100 or part thereof, 
with a minimum of R10.00. 
Deposits under R500 do not attract 
the minimum.

R1.10 per R100,00 with a 
minimum of R10.00. No 
minimum for deposit less than 
R500.First deposit free per 
charges cycle. R 5.00

R1.10 per R100 or part 
thereof, with a minimum of 
R10.00. Deposits under 
R500 do not attract the 
minimum. First deposit per 
charges cycle is free.

R1.10 per R100 or part 
thereof, with a minimum of 
R10.00. Deposits under 
R500 do not attract the 
minimum. First deposit per 
charges cycle is free.

R1.10 per R100 or part 
thereof, with a minimum of 
R10.00. Deposits under R500 
do not attract the minimum. 
First deposit per charges 
cycle is free.

R1.10 per R100 or part 
thereof, with a minimum 
of R10.00. Deposits 
under R500 do not 
attract the minimum. 
First deposit per charges 
cycle is free.

R2.00 (less than R300).
R2.00 plus R0.80/100 
(more than R300).

R2.00 (less than 
R300).
R2.00 plus 
R0.80/100.

Bank's own cheque
1% of value; minimum R30, 
maximum R110. Free.

1% of value; minimum R30, 
maximum R110.

1% of value; minimum R30, 
maximum R110. Free. R 10.00 Free. R 19.00 R 19.00 R 19.00 R 30.00 R 30.00

Balance enquiry
R1.65 (First balance enquiry per 
charges cycle is free.) Free.

R1.65 (First balance 
enquiry per charges cycle 
is free.)

R1.65 (First balance enquiry per 
charges cycle is free.)

R1.65 (First balance enquiry 
per charges cycle is free.) Free.

R1.65 (First balance enquiry 
per charges cycle is free.)

R1.65 (First balance 
enquiry per charges cycle 
is free.)

R1.65 (First balance enquiry 
per charges cycle is free.)

R1.65 (First balance 
enquiry per charges 
cycle is free.)

Statement
R7.00 (First free irrespective of 
channel used.) Free.

R7.00 (First free 
irrespective of channel 
used.)

R7.00 (First free irrespective of 
channel used.)

R7.00 (First free irrespective of 
channel used.)

First free per charges cycle-
free. Additional statements 
R2.00.

R7.00 (First free irrespective 
of channel used.)

R7.00 (First free 
irrespective of channel 
used.)

R7.00 (First free irrespective 
of channel used.)

R7.00 (First free 
irrespective of channel 
used.) Free. Free.

Transfer R4.00/R1.20/R23.00. Free. Free. R4.00/R1.20/R23.00. Free. Free. Free. R4.00/R1.20/R23.00. R4.00/R1.20/R23.00. R4.00/R1.20/R23.00. R 2.00 R 2.00

Cash withdrawal

R1.10 per R100 or part thereof, 
with a minimum of R17.00, in 
addition to service fees.

One free per charges cycle, 
then R1.10 per R100,with a 
min of R16.00.

R1.10 per R100 or part 
thereof, with a minimum of 
R17.00. First four 
withdrawals per month are 
free.

R1.10 per R100 or part thereof, 
with a minimum of R17.00, in 
addition to service fees. Free. R 10.00

R1.10 per R100 or part 
thereof, with a minimum of 
R17.00. First four 
withdrawals per calendar 
month are free.

R1.10 per R100 or part 
thereof, with a minimum of 
R17.00. First four 
withdrawals per calendar 
month are free.

R1.10 per R100 or part 
thereof, with a minimum of 
R17.00.

R1.10 per R100 or part 
thereof, with a minimum 
of R17.00.

R1.10 per R100 or part 
thereof, with a minimum 
of R17.00 in addition to 
service fees.

R1.10 per R100 or 
part thereof, with a 
minimum of R17.00 in 
addition to service 
fees.

Payment charges
Stop-order initiation Free. Free. Free. Free. Free. Free. Free. Free. Free. Free. R 4.00 Free.
Stop-order processing fee R4.00/R1.20/R23.00. Free. Free. R4.00/R1.20/R23.00. Free. R 2.00 Free. R4.00/R1.20/R23.00. R4.00/R1.20/R23.00. R4.00/R1.20/R23.00. Free. Free.
Debit order R4.00/R1.20/R23.00. Free. Free. R4.00/R1.20/R23.00. Free. R 2.00 Free. R4.00/R1.20/R23.00. R4.00/R1.20/R23.00. R4.00/R1.20/R23.00. R 4.00 Free.
Debit order (OMB to OMB) R 5.00 R 1.00
Stop-payment instruction R 50.00 R 50.00 R 50.00 R 50.00 Free. Free. Free. R 50.00 R 50.00 R 50.00 R 16.00 R 16.00
Card charges

Pick 'n Pay combined purchase and cash withdrawal

R2.85 plus R0.90 per R100 or part 
thereof, with a max of R23.00 for 
the cash withdrawal component 
plus R3.25 for the purchase 
component. n/a

R2.85 plus R0.90 per R100 
or part thereof, with a max 
of R23.00 for the cash 
withdrawal component plus 
R3.25 for the purchase 
component.

R2.85 plus R0.90 per R100 or part 
thereof, with a max of R23.00 for 
the cash withdrawal component 
plus R3.25 for the purchase 
component.

R2.85 plus R0.90 per R100 or 
part thereof, with a max of 
R23.00 for the cash withdrawal 
component plus R2.80 for the 
purchase component. R 4.00

R2.85 plus R0.90 per R100 
or part thereof, with a max of 
R23.00 for the cash 
withdrawal component plus 
R2.80 for the purchase 
component.

R2.85 plus R0.90 per 
R100 or part thereof, with 
a max of R23.00 for the 
cash withdrawal 
component plus R2.80 for 
the purchase component.

R2.85 plus R0.90 per R100 or
part thereof, with a max of 
R23.00 for the cash 
withdrawal component plus 
R2.80 for the purchase 
component.

R2.85 plus R0.90 per 
R100 or part thereof, 
with a max of R23.00 for 
the cash withdrawal 
component plus R2.80 
for the purchase 
component. R 3.00 Free.

POS transaction fee R 3.25 Free. Free. R 3.25 R 2.80 R 2.00 R 2.80 R 2.80 R 2.80 R 2.80 R 2.00 Free.
Pick 'n Pay purchase R 3.25 n/a R 3.25 R 3.25 R 2.80 R 2.00 R 2.80 R 2.80 R 2.80 R 2.80 R 2.00 Free.

Pick 'n Pay cash withdrawal

R2.85 plus R0.90 per R100 or part 
thereof, with a maximum of 
R23.00. R 4.00

R2.85 plus R0.90 per R100 
or part thereof, with a 
maximum of R23.00.

R2.85 plus R0.90 per R100 or part 
thereof, with a maximum of R23.00.

R2.85 plus R0.90 per R100 or 
part thereof, with a maximum of 
R23.00. R 2.00

R2.85 plus R0.90 per R100 
or part thereof, with a 
maximum of R23.00.

R2.85 plus R0.90 per 
R100 or part thereof, with 
a maximum of R23.00.

R2.85 plus R0.90 per R100 or
part thereof, with a maximum 
of R23.00

R2.85 plus R0.90 per 
R100 or part thereof, 
with a maximum of 
R23.00. R 2.00 Free.

Deposit from credit card at Pick 'n Pay tillpoint
Up to 5% of transaction 
value.

Up to 5% of 
transaction value.

Card replacement fees R73.00 (ATM card – R37.00.) R73.00 (ATM card – R37.00.)
R73.00 (ATM card – 
R37.00.) R73.00 (ATM card – R37.00.) Free. R 30.00 Free. R 37.00 R 37.00 R 37.00 R 60.00 R 60.00

Cheques card (classic/gold/platinum) R 110 Free. R 110 R 110 Free. Free. Free.
Garage card R 110 Free. R 110 R 110 R 2.00 R 2.00
Fuel transaction R 3.25 Free. R 3.25 R 3.25 Free. Free.

International cash withdrawal
R15.00 plus R2.85 plus R0.90 per 
R100. R15.00 plus R0.90 per R100.

R15.00 plus R0.90 per 
R100. R15.00 plus R0.90 per R100.

R15.00 plus R2.00 plus 
0.80% of value.

R15.00 plus R2.00 
plus 0.80% of value.

Request for transaction voucher: Local R 40.00 R 40.00 R 40.00 R 40.00 R 40.00 R 40.00
Request for transaction voucher: International R 150.00 R 150.00 R 150.00 R 150.00 R 150.00 R 150.00

Old Mutual Bank/Nedbank ATM
Minimum monthly balance 
less than R5 000

Minimum monthly 
balance of R 5000 and 
above

Cash deposit

R1.10  per R100 or part thereof, 
with a minimum of R10.00. 
Deposits under R500 do not attract 
the minimum.

One free per charge cycle, then
R1.10 per R100, with a 
minimum of R16.00.

R1.10  per R100 or part 
thereof, with a minimum of 
R10.00. Deposits under 
R500 do not attract the 
minimum.

R1.10  per R100 or part thereof, 
with a minimum of R10.00. 
Deposits under R500 do not attract 
the minimum.

R1.10 per R100,00 with a 
minimum of R10.00. No 
minimum for deposit less than 
R500.First deposit free per 
charges cycle. R5.00 (First free.)

R1.10  per R100 or part 
thereof, with a minimum of 
R10.00. Deposits under 
R500 do not attract the 
minimum.

R1.10  per R100 or part 
thereof, with a minimum of 
R10.00. Deposits under 
R500 do not attract the 
minimum.

R1.10  per R100 or part 
thereof, with a minimum of 
R10.00. Deposits under R500 
do not attract the minimum.

R1.10  per R100 or part 
thereof, with a minimum 
of R10.00. Deposits 
under R500 do not 
attract the minimum.

Less than R300=R2.00 
and more than 
R300=R2.00 plus 0.80% 
of value.

Less than 
R300=R2.00 and 
more than 
R300=R2.00 plus 
0.80% of value.

Withdrawal
R2.85 plus R0.90 per R100 or part 
thereof.

Four free per charges cycle, 
then R7,00 per withdrawal.

R0.90 per R100 or part 
thereof.

R2.85 plus R0.90 per R100 or part 
thereof. R0.90 per R100 or part thereof. R 4.00 Free.

R2.85 plus R0.90 per 
R100 or part thereof.

R2.85 plus R0.90 per R100 or
part thereof.

R0.90 per R100 or part 
thereof.

R2.00 plus 0.80% of 
value.

R2.00 plus 0.80% of 
value.

Balance enquiry R 1.00 Free. Free. R 1.00 Free. R 1.00 Free. R 1.00 R 1.00 Free. Free. Free.
Ministatement R 2.75 Free. Free. R 2.75 Free. R 2.00 Free. R 2.75 R 2.75 Free. R 2.00 R 2.00
Transfer R3,00 Free. Free. R3,00 Free. Free. R 3.00 R 3.00 Free. R 2.00 R 2.00
Denied ATM transaction R 2.60 R 2.00 R 2.60 R 2.60 R 2.60 R 1.00 R 2.60 R 2.60 R 2.60 R 2.60 R1,50 R 1.50
Cellphone topup R 3.60 Free. R 3.60 R 3.60 Free. R 1.00 Free. R 3.60 R 3.60 R 3.60 R 2.00 Free.
Saswitch ATM

Withdrawal
R5.95 plus R0.90 per R100 or part 
thereof plus R2.85. R8.00 plus R0.90 per R100.

R5.95 plus R0.90 per R100 
or part thereof.

R5.95 plus R0.90 per R100 or part 
thereof plus R2.85.

R5.95 plus R0.90 per R100 or 
part thereof. R 4.00

R5.95 plus R0.90 per R100 
or part thereof.

R2.85 plus R5.95 plus 
R0.90 per R100 or part 
thereof.

R5.95 plus R0.90 per R100 or
part thereof plus R2.85.

R5.95 plus R0.90 per 
R100 or part thereof.

R5.00 plus R2.00 plus 
0.80% of value.

R5.00 plus R2.00 plus
0.80% of value.

Balance enquiry R 3.50 R 4.00 R 3.50 R 3.50 R 3.50 R 1.00 R 3.50 R 3.50 R 3.50 R 3.50 R 3.50 R 3.50
Denied ATM transaction R 4.90 R 4.00 R 4.90 R 4.90 R 4.90 R 1.00 R 4.90 R 4.90 R 4.90 R 4.90 R 4.90 R 4.90

Cellphone topup
R2.85 plus R0.90 per R100 or part 
thereof. R8.00 plus R0.90 per R100.

R5.95 plus R0.90 per R100 
or part thereof.

R5.95 plus R0.90 per R100 or part 
thereof plus R2.85.

R5.95 plus R0.90 per R100 or 
part thereof. R 1.00

R5.95 plus R0.90 per R100 
or part thereof.

R2.85 plus R5.95 plus 
R0.90 per R100 or part 
thereof.

R2.85 processing fee plus 
R5.95 plus R0.90 per R100 or
part thereof.

R5.95 plus R0.90 per 
R100 or part thereof.

R5.00 plus R2.00 plus 
0.80% of value.

R5.00 plus R2.00 plus
0.80% of value.

TRANSACTIONAL ACCOUNTS SAVINGS ACCOUNTS

OMB Prime Club Current Account 
Pick 'n Pay Go Banking Current 
AccountOMB Prime Club Save OMB Savings Account
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Account type Current Account OMB Everyday A/C
OMB Youth and 
Student Account OMB Mzansi OMB Prime Club Current Account 

Pick 'n Pay Go Banking Current 
AccountOMB Prime Club Save OMB Savings Account

Self-service terminals
Subscription fees Free. Free. Free. Free. Free. Free. Free. Free. Free. Free. Free.
Balance enquiry Free. Free. Free. Free. Free. Free. Free. Free. Free. Free. Free.

Statement
R3.00 (First free irrespective of 
channel used.) Free.

R3.00 (First free 
irrespective of channel 
used.)

R3.00 (First free irrespective of 
channel used.)

R3.00 (First free irrespective of 
channel.)

R3.00 (First free irrespective 
of channel.)

R3.00 (First free 
irrespective of channel.)

R3.00 (First free irrespective 
of channel.)

R3.00 (First free 
irrespective of channel.)

R2.00 – one free per 
month.

R2.00 – one free per 
month.

Transfer R3.00 (First free irrespective of cha Free. Free. R 3.00 Free. Free. R 3.00 R 3.00 Free. R 2.00 R 2.00
Payment R2.00/R0.60/R11.50. Free. Free. 50% of service fees. Free. Free. R2.00/R0.60/R11.50. R2.00/R0.60/R11.50. Free. R 2.00 Free.
Internet
Subscription fees R22.80 per month. Free. R22.80 per month. R22.80 per month. Free. Free. R22.80 per month. R22.80 per month. R22.80 per month. R 12.00 R 12.00
Balance enquiry Free. Free. Free. Free. Free. Free. Free. Free. Free. Free.
Transfer R 3.00 Free. Free. R 3.00 Free. Free. R 3.00 R 3.00 Free. R 2.00 R 2.00
Payment 50% of service fees. Free. Free. 50% of service fees. Free. Free. R2.00/R0.60/R11.50. R2.00/R0.60/R11.50. Free. R 2.00 Free.
Statement – less than 90 days Free. Free. Free. Free. Free. Free. Free. Free. Free. Free. Free.
PhoneBank: Self-service

Subscription fees
R14.75 per month (if internet 
subscription paid, then free). Free.

R14.75 per month (if 
internet subscription paid, 
then free).

R14.75 per month (if internet 
subscription paid, then free). Free. Free.

R14.75 per month (if 
internet subscription paid, 
then free).

R14.75 per month (if internet 
subscription paid, then free).

R14.75 per month (if 
internet subscription 
paid, then free). Free. Free.

Balance enquiry Free. Free. Free. Free. Free. Free. Free. Free. Free. Free. Free.
Transfer R 3.00 Free. Free. R 3.00 Free. Free. R 3.00 R 3.00 Free. R 2.00 R 2.00
Payment R2.00/R0.60/R11.50 Free. Free. 50% of service fees. Free. Free. R2.00/R0.60/R11.50. R2.00/R0.60/R11.50. Free. R 2.00 Free.
Faxed statement R 3.50 Free. R 3.50 R 3.50 R 3.50 R 3.50 R 3.50 R 3.50 R 3.00 R 3.00
PhoneBank: Agent-assisted

Subscription fees
R22.80 per month (if internet 
subscription paid then free). Free.

R22.80 per month (if 
internet subscription paid 
then free).

R22.80 per month (if internet 
subscription paid then free). Free. Free.

R22.80 per month (if 
internet subscription paid, 
then free).

R22.80 per month (if internet 
subscription paid, then free).

R22.80 per month (if 
internet subscription 
paid, then free). Free. Free.

Transfer R 5.00 Free. Free. R 5.00 Free. Free. R 5.00 R 5.00 Free. R 2.00 R 2.00
Payment 75% of service fees. Free. Free. 75% of service fees. Free. Free. R3.00/R0.75/R17.25. R3.00/R0.75/R17.25. Free. R 2.00 R 2.00
Faxed statement R 7.00 Free. R 7.00 R 7.00 R 7.00 R 7.00 R 7.00 R 7.00 R 7.00 R 3.00 R 3.00
Cellphone banking
Subscription fees Free with internet. Free with internet. Free with internet. Free with internet. Free with internet. Free with internet. Free with internet. Free with internet. Free with internet. Free. Free.
Transfer R 3.00 Free. Free. R 3.00 Free. Free. R 3.00 R 3.00 Free. R 2.00 R 2.00
Payment R2.00/R0.60/R11.50. Free. Free. 50 % of service fee. Free. Free. R2.00/R0.60/R11.50 R2.00/R0.60/R11.50. Free. R 3.00 R 3.00
South African Post Office
Counter withdrawal R 10.00
Balance enquiry R 1.00
Other transaction fees
Deposit of post-dated cheque R 10.00
Honouring fee R 75.00 R 75.00 R 75.00 R 75.00 R 50.00 R 10.00 R 75.00 R 75.00
Honouring letter, telegram, call R 63.00 R 63.00 R 63.00 R 63.00 R 30.00 R 30.00
Callup letter – telegram R 110.00 R 110.00 R 110.00 R 110.00
High-volume transaction fee R8.00 per transaction.
Unpaid item R 75.00 R 75.00 R 75.00 R 75.00 R 50.00 R 10 R 50.00 R 50.00 R 50.00 R 50.00 R 30 R 30
Unpaid item due to irregularities R 50.00 R 50.00 R 50.00 R 50.00 R 10 R 50 R 50
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Section 1
Description Old price 22-Mar-06 % change

Mzansi: Honouring fees R 75.00 R 10.00 -86.67%
Transactor: Unpaid items R 31.35 R 28.00 -10.69%
Transactor: Stop payment R 38.50 R 28.00 -27.27%
All transactional products: Stop order and 
autotransfer amendment R 20.00 R 0.00 -100.00%
All transactional products: Stop order and 
autotransfer cancellation R 20.00 R 0.00 -100.00%
All transactional products: Stop order and 
autotransfer initiation R 20.00 R 0.00 -100.00%

Description Old price 01-Jul-06 % change
Saswitch ATM cash withdrawal R6.30 + R2.85 + R0.90/100 R5.95 + R2.85 +R0.90/100 -5.56%
ATM balance enquiry R 1.65 R 1.00 -39.39%
Saswitch balance enquiry R 4.90 R 3.50 -28.57%
Bank-guaranteed cheque 1% of value; minimum R50,00 and 

maximum R100,00.
1% of value; minimum R30,00 and 

maximum R100,00.
-40% on min

Bank's own cheque 1% of value; minimum R55,00 and 
maximum R110,00.

1% of value; minimum R35,00 and 
maximum R110,00.

-36% on min

Minimum monthly service fees on Dezign 
Banking

Minimum monthly service fee R31.50 Minimum monthly service fee Free -100%

Monthly maintenance fee on savings deposit 
account R 14.25 R 11.50 -19.30%
Internal debit order for credit card, home 
loans, insurance and ABF  100% of service fees R 5.00
Transfers – internet, PhoneBank: Self-
service, ATM, SST, Cellphone banking R 3.20 R 3.00 -6.25%
OTC cash deposit R1.10/R100 or R0.55/R100 min 

R15.00
R1.10/R100 or R0.55/R100 min 

R10.00
-33% on min

Cheque card purchases 55% of service fees R 3.25
Unpaid item on savings accounts R 75.00 R 50.00 -33.33%
Stop payment R 85.00 R 50.00 -41.18%
Returned cheques due to irregularities R 75.00 R 50.00 -33.33%
Cheque/Deposit slip image
internet R 4.40 Free -100.00%
Default service fee R4.00/R1.50/R23 R4.00/R1.20/R23 -20%.00 per 100
Payments – internet, PhoneBank: Self-
service, PhoneBank: Agent-assisted, SST, 
Cellphone banking

50% of R4.00/R1.50/R23
75% of R4.00/R1.50/R23 for agent-

assisted

50% of R4.00/R1.20/R23
75% of R4.00/R1.20/R23 for agent-

assisted -20%.00 per 100
OTC transfer R4.00/R1.50/R23 R4.00/R1.20/R23 -20%.00 per 100
Debit order R4.00/R1.50/R23 R4.00/R1.20/R23 -20%.00 per 100
OTC cash withdrawals R1.10 per R100 or part thereof, with 

a minimum of R17.00 plus 
R4.00/R1.50/R23

R1.10 per R100 or part thereof, 
with a minimum of R17.00 plus 

R4.00/R1.20/R23 -20%.00 per 100
Cheque transaction fee R4.00/R1.50/R23 R4.00/R1.20/R23 -20%.00 per 100
Stop order (per transaction) R3.00 + R4.00/R1.50/R23 R3.00 + R4.00/R1.20/R23 -20%.00 per 100
Stop order initiation, amendment, cancellation

R 7.00  Free -100.00%
Lost-card protection R 2.50 Free -100.00%
Saswitch balance enquiry R 4.90 R 3.50 -28.57%
ATM balance enquiry R 1.65 R 1.00 -39.39%
International ATM withdrawal R33,00 plus R2,00 plus 0,80% of 

value.
R15,00 plus R2,00 plus 0.80% of 

value.
-54.55%

ATM (own and Saswitch) withdrawal R 5.00 R 4.45 -11.00%
Cellphone topup R 5.00 R 4.45 -11.00%
ATM balance enquiry R 2.00 R 1.00 -50.00%
POS purchase R 2.30 R 2.00 -13.04%
POS withdrawal R 2.30 R 2.00 -13.04%
Combined purchase and withdrawal R 4.60 R 4.00 -13.04%
Deposit of a post-dated cheque R 25.00 R 10.00 -60.00%
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Section 2

There has been no fee increases across Nedbank's retail products for individuals since 2005 and for Small Business 
Services clients since 2004. 

The table below shows:
Section 1 
Specific price reductions on sensitive and penalty fee items that were implemented in March 2006.
Section 2
All retail transactional banking fees that have been reduced from 1 July 2006 onwards.

Note:
All other Nedbank Retail Banking fees remained the same, ie were not increased in 2006. These fees can be seen in Sheets 2 to 4 
in the spreadsheet.
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Product/Service name Client charges/fees Client charges/fees Client penalties Client penalties
2005 2006 2005 2006

Nedbank Unembossed Classic Credit

Annual card fees: R110
Rewards membership fee: R160
Cash withdrawal Nedbank ATM: R2.85+0.90%
Cash withdrawal non-Nedbank ATM: R2.85 + 0.90% + R5.95 
Borrow money: 20% (up to 55 days' interest free)

No change to 2005 fees
Late payment: R 86.50
Overlimit: R80.00
Returned payment: R125.00

No change to 2005 fees

Nedbank Classic Credit

Annual card fees: R110
Rewards membership fee: R160
Cash withdrawal Nedbank ATM: R2.85+0.90%
Cash withdrawal non-Nedbank ATM: R2.85 + 0.90% + R5.95  
Borrow money: 17% (up to 55 days' interest free)

No change to 2005 fees
Late payment: R 86.50
Overlimit: R80.00
Returned payment: R125.00

No change to 2005 fees

Nedbank Gold Credit

Annual card fees: R145
Rewards membership fee: R160
Cash withdrawal Nedbank ATM: R2.85+0.90%
Cash withdrawal non-Nedbank ATM: R2.85 + 0.90% + R5.95 
Borrow money: 17% (up to 55 days' interest free)

No change to 2005 fees
Late payment: R 86.50
Overlimit: R80.00
Returned payment: R125.00

No change to 2005 fees

Nedbank Platinum Credit

Annual card fees: R400
Rewards membership fee: R160
Cash withdrawal Nedbank ATM: R2.85+0.90%
Cash withdrawal non-Nedbank ATM: R2.85 + 0.90% + R5.95 
Borrow money: 20% (up to 55 days' interest free)

No change to 2005 fees
Late payment: R 86.50
Overlimit: R80.00
Returned payment: R125.00

No change to 2005 fees

Amex Blue Credit

Annual card fees: R145
Rewards membership fee: R160
Cash withdrawal Nedbank ATM: R2.85+0.90%
Cash withdrawal non-Nedbank ATM: R2.85 + 0.90% + R5.95 
Borrow money: 17% (up to 55' days interest free)

No change to 2005 fees
Late payment: R 115.00
Overlimit: R115.00
Returned payment: R125.00

No change to 2005 fees

Amex Gold Credit

Annual card fees: R230
Rewards membership fee: R160
Cash withdrawal Nedbank ATM: R2.85+0.90%
Cash withdrawal non-Nedbank ATM: R2.85 + 0.90% + R5.95 
Borrow money: 17% (up to 55 days' interest free)

No change to 2005 fees
Late payment: R 115.00
Overlimit: R115.00
Returned payment: R125.00

No change to 2005 fees

Amex Green Charge

Annual card fees: R220
Rewards membership fee: R160
Cash withdrawal Nedbank ATM: R2.85+0.90%
Cash withdrawal non-Nedbank ATM: R2.85 + 0.90% + R5.95 
Borrow money: 17% (up to 55 days' interest free)

No change to 2005 fees
Late payment: R 115.00
Overlimit: n/a
Returned payment: R125.00

No change to 2005 fees

Amex Gold Charge

Annual card fees: R595
Rewards membership fee: R160
Cash withdrawal Nedbank ATM: R2.85+0.90%
Cash withdrawal non-Nedbank ATM: R2.85 + 0.90% + R5.95 
Borrow money: 17% (up to 55 days' interest free)

No change to 2005 fees
Late payment: R 115.00
Overlimit: n/a
Returned payment: R125.00

No change to 2005 fees

Amex Platinum Charge

Annual card fees: R2850
Rewards membership fee: R160
Cash withdrawal Nedbank ATM: R2.85+0.90%
Cash withdrawal non-Nedbank ATM: R2.85 + 0.90% + R5.95 
Borrow money: 17% (up to 55 days' interest free)

No change to 2005 fees
Late payment: R 115.00
Overlimit: n/a
Returned payment: R125.00

No change to 2005 fees

SAA Classic Credit Not available in 2005

Annual card fees: R300
Rewards membership fee: R0
Cash withdrawal Nedbank ATM: R2.85 + 0.90%
Cash withdrawal non-Nedbank ATM: R2.85 + 0.90% + 
R5.95 
Borrow money: 17% (up to 55 days' interest free for 
transactors)
Save money: 0.50%-4.0% (paid to client)

Not available in 2005
Late payment: R 115.00
Overlimit: R115.00
Returned payment: R125.00

SAA Gold Credit Not available in 2005

Annual card fees: R550
Rewards membership fee: R0
Withdraw cash: R2.85 + 0.90% + R5.95 (non-Nedbank 
ATMs)
Borrow money: 17% (up to 55 days' interest free for 
transactors)
Save money: 0.50%-4.0% (paid to client)

Not available in 2005
Late payment: R 115.00
Overlimit: R115.00
Returned payment: R125.00

SAA Premium Credit Not available in 2005

Annual card fees: R1650
Rewards membership fee: R160
Cash withdrawal Nedbank ATM: R2,85 +0.90%
Cash withdrawal non-Nedbank ATM:R2.85 + 0.90% + 
R5.95
Borrow money: 14% (up to 55 days' interest free for 
transactors)

Not available in 2005
Late payment: R 115.00
Overlimit: R115.00
Returned payment: R125.00

OMB Classic Credit

Annual card fees: R110
Rewards membership fee: R160
Cash withdrawal Nedbank ATM: R2.85+0.90%
Cash withdrawal non-Nedbank ATM: R2.85 + 0.90% + R5.95 
Borrow money: 17% (up to 55 days' interest free)

No change to 2005 fees
Late payment: R 86.50
Overlimit: R80.00
Returned payment: R125.00

No change to 2005 fees

OMB Gold Credit

Annual card fees: R145
Rewards membership fee: R160
Cash withdrawal Nedbank ATM: R2.85+0.90%
Cash withdrawal non-Nedbank ATM: R2.85 + 0.90% + R5.95 
Borrow money: 17% (up to 55 days' interest free)

No change to 2005 fees
Late payment: R 86.50
Overlimit: R80.00
Returned payment: R125.00

No change to 2005 fees

Go Banking Classic Credit

Annual card fees: R0
Rewards membership fee: N/A
Cash withdrawal Nedbank ATM: R2.00+0.80%
Cash withdrawal non-Nedbank ATM: R2.00 + 0.80% + R5.00 
Borrow money: 16% (up to 55 days' interest free)

No change to 2005 fees
Late payment: R 75.00
Overlimit: R75.00
Returned payment: R75.00

Late payment: R 50.00
Overlimit: R30.00
Returned payment: R75.00

Go Banking Gold Credit

Annual card fees: R0
Rewards membership fee: N/A
Cash withdrawal Nedbank ATM: R2.00+0.80%
Cash withdrawal non-Nedbank ATM: R2.00 + 0.80% + R5.00 
Borrow money: 16% (up to 55 days' interest free)

No change to 2005 fees
Late payment: R 75.00
Overlimit: R75.00
Returned payment: R75.00

Late payment: R 50.00
Overlimit: R30.00
Returned payment: R75.00

CREDIT AND CHARGE CARDS
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Product/Service name Client charges/fees Client charges/fees Client penalties Client penalties
2005 2006 2005 2006

Nedbank Classic Cheque

Annual card fees: R110                          
Pay for purchases: 55% of account-specific service fee             
Rewards membership fee: R160      
Cash withdrawal Nedbank ATM: R2.85+0.90%    
Cash withdrawal non-Nedbank ATM:R2.85 + 0.90% + R5.95          

All 2005 fees remain the same except for:                       
Pay for purchases – this fee changed from % of service 
fee formula to a fixed fee of R3.25.        n/a n/a

Nedbank Gold Cheque

Annual card fees: R110                         
Pay for purchases: 55% of account-specific service fee             
Rewards membership fee: R160      
Cash withdrawal Nedbank ATM: R2.85+0.90%
Cash withdrawal non-Nedbank ATM:R2.85 + 0.90% + R5.95          

All 2005 fees remain the same except for:                       
Pay for purchases – this fee changed from % of service 
fee formula to a fixed fee of R3.25. n/a n/a

Nedbank Platinum Cheque

Annual card fees: R110                         
Pay for purchases: 55% of account-specific service fee             
Rewards membership fee: R160      
Cash withdrawal Nedbank ATM: R2.85+0.90%                 

All 2005 fees remain the same except for:                       
Pay for purchases – this fee changed from % of service 
fee formula to a fixed fee of R3.25.             n/a n/a

Old Mutual Bank Classic Cheque

Annual card fees: R110                         
Pay for purchases: 55% of account-specific service fee             
Rewards membership fee: R160      
Cash withdrawal Nedbank ATM: R2.85+0.90% 
Cash withdrawal non-Nedbank ATM:R2.85 + 0.90% + R5.95          

All 2005 fees remain the same except for:                       
Pay for purchases – this fee changed from % of service 
fee formula to a fixed fee of R3.25.             n/a n/a

Old Mutual Bank Gold Cheque

Annual card fees: R110                         
Pay for purchases: 55% of account-specific service fee             
Rewards membership fee: R160      
Cash withdrawal Nedbank ATM: R2.85+0.90%   
Cash withdrawal non-Nedbank ATM:R2.85 + 0.90% + R5.95          

All 2005 fees remain the same except for:                       
Pay for purchases – this fee changed from % of service 
fee formula to a fixed fee of R3.25.             n/a n/a

Pick & Pay Classic Cheque

Pick 'n Pay tillpoint cash withdrawal - R2.00 (Free if balance is 
more than R5k)  
Cash withdrawal Nedbank ATM: R2.00 + 80% of value                   
Cash withdrawal non-Nedbank ATM: R2.00 + 0.80% of value + 
R5.00                                                            
Pay for purchases: R2.00 (Free if balance is more than R5K)

No change to 2005 fees n/a n/a

Nedbank Debit Card Pay for purchases: R2.80                     
Cash withdrawal Nedbank ATM: R2.85+0.90%                 No change to 2005 fees n/a n/a

Old Mutual Bank Debit Card Pay for purchases: R2.80                     
Cash withdrawal Nedbank ATM: R2.85+0.90%                 No change to 2005 fees n/a n/a

Pick & Pay Go Banking Debit Card

Pick 'n Pay tillpoint cash withdrawal - R2.00 (Free if balance is 
more than R5k)        
Cash withdrawal Nedbank ATM: R2.00 + 80% of value                   
Cash withdrawal non-Nedbank ATM: R2.00 + 0.80% of value + 
R5.00                                                   
Pay for purchases: R2.00 (Free if balance is more than R5K)

No change to 2005 fees n/a n/a

CHEQUE AND DEBIT CARDS
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Total churn 

Status group 200501 200502 200503 200504 200505 200506 200507 200508 200509 200510 200511 200512 200601 200602 200603 200604 200605 200606 200607

Grand Total 
for 200501 to 

200607
Active 1,900,369 1,912,622 1,895,573 1,904,672 1,905,129 1,894,209 1,903,103 1,808,542 1,822,066 1,825,620 1,842,497 1,845,940 1,857,340 1,832,473 1,828,810 1,823,908 1,819,264 1,812,678 1,817,286
Closed in month 21,877 23,810 40,201 29,568 40,657 47,274 51,408 24,908 29,340 31,346 77,897 83,587 20,986 16,045 18,822 20,926 23,903 28,500 20,614 651,669
Opened in month 30,741 32,772 32,614 31,297 35,286 42,740 47,430 50,852 47,738 42,868 46,678 32,115 40,938 41,004 39,026 28,978 35,108 36,566 37,981 732,732

Product Status group 200501 200502 200503 200504 200505 200506 200507 200508 200509 200510 200511 200512 200601 200602 200603 200604 200605 200606 200607

Grand Total 
for 200501 
to 200607

Current Account Active 394,576 393,147 382,479 395,215 398,327 403,451 405,748 408,382 408,591 403,866 402,569 403,512 399,565 394,079 390,086 388,666 388,309 392,038 381,775
Closed in month 5,174 4,669 4,509 4,966 4,900 7,027 4,305 4,546 7,179 8,039 5,114 5,427 4,944 4,633 5,456 4,518 5,641 12,323 3,626 106,996
Opened in month 5,465 5,912 7,465 7,585 10,118 10,824 9,716 9,514 8,366 6,423 5,014 3,757 8,976 6,229 4,937 3,620 5,632 5,301 4,303 129,157

Current Account Total 405,215 403,728 394,453 407,766 413,345 421,302 419,769 422,442 424,136 418,328 412,697 412,696 413,485 404,941 400,479 396,804 399,582 409,662 389,704
Dezign Current Account Active 9,701 9,924 9,945 10,006 9,948 9,882 10,106 9,684 9,605 9,444 9,319 9,378 9,231 9,095 8,782 8,691 8,450 8,366 8,252

Closed in month 29 21 12 25 26 476 210 338 223 407 235 265 263 207 278 168 253 151 165 3,752
Opened in month 759 660 505 447 392 380 652 373 396 361 337 267 474 447 329 275 322 286 310 7,972

Dezign Current Account Total 10,489 10,605 10,462 10,478 10,366 10,738 10,968 10,395 10,224 10,212 9,891 9,910 9,968 9,749 9,389 9,134 9,025 8,803 8,727
Dezign Savings Account Active 18,822 19,326 19,617 19,840 20,008 19,842 19,915 20,018 20,061 20,619 20,780 20,828 21,294 21,542 21,754 21,878 21,927 22,022 22,220

Closed in month 278 266 289 210 276 325 524 269 398 317 1,104 1,451 228 173 163 144 221 238 290 7,164
Opened in month 549 562 441 377 363 317 377 375 383 501 444 260 520 572 457 364 334 275 447 7,918

Dezign Savings Account Total 19,649 20,154 20,347 20,427 20,647 20,484 20,816 20,662 20,842 21,437 22,328 22,539 22,042 22,287 22,374 22,386 22,482 22,535 22,957
Mzansi Active 32,740 40,339 48,272 54,569 62,410 76,501 97,508 124,679 149,331 166,169 182,995 187,400 184,875 186,854 189,448 189,693 188,689 193,612 198,587

Closed in month 176 240 335 361 433 605 869 702 997 797 875 1,053 1,665 1,646 1,521 1,102 1,394 1,283 1,523 17,577
Opened in month 10,798 10,767 11,858 11,835 13,671 21,038 26,561 28,422 26,165 21,765 24,395 16,111 17,191 19,997 19,453 13,534 15,708 17,088 17,093 343,450

Mzansi Total 43,714 51,346 60,465 66,765 76,514 98,144 124,938 153,803 176,493 188,731 208,265 204,564 203,731 208,497 210,422 204,329 205,791 211,983 217,203
N-5000 Active 20,704 20,514 20,766 20,248 20,182 20,010 19,944 19,837 19,594 19,452 19,331 19,272 19,080 18,944 18,874 18,791 18,651 18,658 18,568

Closed in month 250 223 305 222 226 232 181 208 205 171 185 179 207 207 201 171 216 193 207 3,989
Opened in month 101 107 67 69 92 84 96 103 111 99 91 70 81 111 108 73 69 82 88 1,702

N-5000 Total 21,055 20,844 21,138 20,539 20,500 20,326 20,221 20,148 19,910 19,722 19,607 19,521 19,368 19,262 19,183 19,035 18,936 18,933 18,863
NedSave Active 43,511 43,726 43,658 43,670 43,896 43,090 43,434 44,328 44,695 45,392 46,991 48,401 49,665 49,661 49,465 49,440 49,357 49,229 49,083

Closed in month 2 11 3 9 6 12 11 23 2 15 21 6 17 8 9 5 4 164
Opened in month 1,522 1,066 1,008 1,097 1,347 1,567 1,688 1,832 1,419 1,743 1,991 2,025 2,308 1,551 1,442 1,363 1,651 1,469 1,657 29,746

NedSave Total 45,035 44,792 44,677 44,770 45,252 44,663 45,134 46,171 46,137 47,137 48,997 50,447 51,979 51,229 50,915 50,812 51,013 50,702 50,740
OMB Everyday Account Active 2,900

Closed in month 26 26
Opened in month 974 974

OMB Everyday Account Total 3,900
Optimum Current Account Active 36,375 36,449 36,614 36,553 36,597 36,373 36,318 36,349 36,220 36,456 36,483 36,546 36,494 36,455 36,459 36,485 36,504 36,695 36,697

Closed in month 220 182 164 176 166 202 186 189 210 222 264 122 195 158 192 148 176 134 196 3,502
Opened in month 76 107 88 86 71 75 52 80 66 83 69 52 57 57 52 46 57 53 60 1,287

Optimum Current Account Total 36,671 36,738 36,866 36,815 36,834 36,650 36,556 36,618 36,496 36,761 36,816 36,720 36,746 36,670 36,703 36,679 36,737 36,882 36,953
Optimum Savings Account Active 52,098 54,009 53,771 53,718 53,565 52,092 52,006 51,947 51,744 53,416 53,379 53,391 53,539 53,436 53,503 53,543 53,599 52,481 52,473

Closed in month 540 523 609 599 610 658 970 545 676 542 870 1,308 385 399 344 301 375 319 365 10,938
Opened in month 201 239 199 211 183 187 197 215 192 262 264 169 215 224 201 166 216 194 216 3,951

Optimum Savings Account Total 52,839 54,771 54,579 54,528 54,358 52,937 53,173 52,707 52,612 54,220 54,513 54,868 54,139 54,059 54,048 54,010 54,190 52,994 53,054
Savings Account Active 568,211 582,345 581,474 580,849 579,129 563,049 560,044 443,738 444,659 444,561 449,587 450,351 453,683 454,115 455,236 455,296 454,021 435,772 436,284

Closed in month 6,685 5,524 7,202 5,588 6,544 8,170 11,084 5,934 7,485 9,700 51,066 58,025 4,679 3,789 4,025 3,739 4,440 5,209 5,784 214,672
Opened in month 6,355 7,973 6,044 4,837 4,523 4,328 4,347 6,179 7,171 7,349 8,673 5,263 6,289 6,508 5,929 4,310 4,718 4,609 4,750 110,155

Savings Account Total 581,251 595,842 594,720 591,274 590,196 575,547 575,475 455,851 459,315 461,610 509,326 513,639 464,651 464,412 465,190 463,345 463,179 445,590 446,818
Transactor Account Active 723,110 712,311 698,158 689,453 680,512 669,370 657,524 649,013 636,996 625,666 620,476 616,271 629,328 607,703 604,616 600,840 599,176 603,211 609,841

Closed in month 8,523 12,162 26,765 17,418 27,467 29,573 33,067 12,166 11,944 11,149 18,169 15,736 8,414 4,816 6,634 10,626 11,182 8,646 8,432 282,889
Opened in month 4,915 5,379 4,939 4,753 4,526 3,940 3,744 3,759 3,469 4,282 5,400 4,141 4,827 5,308 6,118 5,227 6,401 7,209 8,083 96,420

Transactor Account Total 736,548 729,852 729,862 711,624 712,505 702,883 694,335 664,938 652,409 641,097 644,045 636,148 642,569 617,827 617,368 616,693 616,759 619,066 626,356
Grand Total 1,953,006 1,969,219 1,968,393 1,965,546 1,981,074 1,984,229 2,001,950 1,884,307 1,899,150 1,899,838 1,967,076 1,961,648 1,919,269 1,889,530 1,886,662 1,873,822 1,878,300 1,877,745 1,875,890

Churn: Breakdown per account type
NOTE: The total and grand total figures include dormant and deceased accounts which are not shown in the table.
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Month Jul-05 Aug-05 Sep-05 Oct-05 Nov-05 Dec-05 Jan-06 Feb-06 Mar-06 Apr-06 May-06 Jun-06 Jul-06

New accounts
Nedbank Unembossed Classic Credit 0 0 0 0 35 64 73 64 80 105 197 249 298
Nedbank Classic Credit 2783 3359 5732 6740 6128 5743 4533 4688 4913 4741 7069 8244 10758
Nedbank Gold Credit 167 261 558 477 626 697 559 481 502 371 669 1078 1289
Nedbank Platinum Credit 68 74 91 70 84 52 47 68 71 49 85 68 62
Amex Blue Credit 2806 2253 2355 2038 3224 3581 2172 2828 2402 1542 3852 3597 2710
Amex Gold Credit 12 12 27 14 20 29 24 18 26 14 20 13 14
Amex Green Charge 2760 2212 2008 1562 2536 2829 1801 2358 1981 1399 3427 3321 2341
Amex Gold Charge 7 7 7 1 3 4 4 3 1 1 4 2 1
Amex Platinum Charge 16 19 305 443 609 666 338 438 384 123 373 246 342
SAA Classic Credit N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
SAA Gold Credit N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
SAA Premium Credit N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
OMB Classic Credit 651 779 754 876 1135 802 745 1135 837 952 2054 1683 1841
OMB Gold Credit 19 44 34 36 179 193 167 147 145 102 181 252 261
Go Banking Classic Credit 0 0 0 9 276 546 351 307 343 346 317 835 3139
Go Banking Gold Credit 0 0 0 10 86 128 80 59 62 43 31 110 448
TOTAL 9,289            9,020            11,871          12,276          14,941          15,334          10,894          12,594          11,747          9,788            18,279              19,698              23,504              

Closed accounts
Nedbank Unembossed Classic Credit 0 0 0 0 2 8 11 1 3 4 2 13 19
Nedbank Classic Credit 2222 2179 3262 2599 2209 2546 2309 3520 2527 1775 2884 3134 3555
Nedbank Gold Credit 326 281 407 314 310 313 306 503 391 246 388 392 424
Nedbank Platinum Credit 39 42 49 29 22 28 29 41 24 25 60 36 38
Amex Blue Credit 253 201 434 246 199 193 290 301 239 168 205 254 222
Amex Gold Credit 754 724 771 809 764 754 1042 1062 909 624 955 1176 1161
Amex Green Charge 22 23 33 27 6 15 27 33 18 9 30 25 17
Amex Gold Charge 170 249 289 254 298 274 397 322 334 211 376 372 387
Amex Platinum Charge 10 9 23 11 15 20 16 11 19 5 16 13 17
SAA Classic Credit N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
SAA Gold Credit N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
SAA Premium Credit N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
OMB Classic Credit 458 444 650 537 398 435 403 613 437 303 525 576 581
OMB Gold Credit 21 22 31 15 38 27 24 49 32 17 28 38 35
Go Banking Classic Credit 0 0 0 5 8 14 28 14 14 16 37 39 206
Go Banking Gold Credit 0 0 0 0 2 1 2 0 1 4 5 9 19
TOTAL 4,275            4,174            5,949            4,846            4,271            4,628            4,884            6,470            4,948            3,407            5,511                6,077                6,681                

# Accounts that have not made a purchase in this month
Nedbank Unembossed Classic Credit 0 0 0 0 28 57 82 108 146 192 284 291 489
Nedbank Classic Credit 77335 76414 78790 79954 80683 80667 84682 88033 87579 89229 88475 91940 94746
Nedbank Gold Credit 11939 11812 12080 12258 12221 11909 13002 13393 13217 13531 13439 14085 14831
Nedbank Platinum Credit 1182 1136 1151 1177 1152 1107 1200 1258 1245 1297 1247 1239 1276
Amex Blue Credit 12,265         12,110         12,111         12,091         12,015          12,139          11,939          12,346         11,930          11,904          10,753             11,173             11,045             
Amex Gold Credit 33,907         34,039         35,409         36,309         37,109          37,729          38,579          41,327         40,513          41,825          43,162             44,994             44,719             
Amex Green Charge 1,254           1,218           1,239           1,228           1,229            1,210            1,209            1,214           1,205            1,156            1,139               1,139               1,127               
Amex Gold Charge 17,733         17,187         17,245         17,590         17,345          17,295          17,530          18,315         17,840          17,880          17,492             17,722             17,861             
Amex Platinum Charge 550              585              562              605              597               585               609               664              650               694               678                  696                  695                  
SAA Classic Credit N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
SAA Gold Credit N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
SAA Premium Credit N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
OMB Classic Credit 16256 16331 16504 16463 16949 17012 17875 18871 18742 19237 19633 20656 21208
OMB Gold Credit 1024 1037 1022 1058 1158 1158 1342 1426 1460 1519 1580 1752 1847
Go Banking Classic Credit 0 0 0 3 185 314 290 364 500 576 723 1085 3011
Go Banking Gold Credit 0 0 0 0 55 90 95 104 102 104 111 170 448
TOTAL 173,445        171,869        176,113        178,736        180,726        181,272        188,434        197,423        195,129        199,144        198,716            206,942            213,303            

% Inactive accounts versus performing accounts
Nedbank Unembossed Classic Credit N/A N/A N/A N/A 85% 64% 54% 50% 50% 49% 48% 35% 44%
Nedbank Classic Credit 26% 25% 26% 26% 26% 26% 27% 28% 27% 28% 27% 28% 28%
Nedbank Gold Credit 19% 19% 20% 20% 20% 19% 21% 21% 21% 21% 21% 22% 23%
Nedbank Platinum Credit 19% 18% 18% 19% 18% 17% 19% 20% 19% 20% 19% 19% 19%
Amex Blue Credit 52% 51% 52% 53% 53% 54% 54% 56% 55% 55% 50% 53% 53%
Amex Gold Credit 52% 51% 52% 53% 53% 52% 53% 55% 54% 55% 55% 55% 54%
Amex Green Charge 60% 59% 61% 61% 61% 61% 61% 62% 62% 60% 60% 61% 61%
Amex Gold Charge 52% 51% 51% 52% 51% 50% 51% 53% 52% 52% 51% 52% 52%
Amex Platinum Charge 15% 14% 14% 15% 14% 14% 15% 16% 15% 16% 15% 16% 16%
SAA Classic Credit N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
SAA Gold Credit N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
SAA Premium Credit N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
OMB Classic Credit 30% 30% 30% 30% 31% 31% 32% 33% 33% 33% 33% 34% 35%
OMB Gold Credit 27% 27% 26% 27% 28% 27% 31% 32% 32% 32% 32% 34% 35%
Go Banking Classic Credit N/A N/A N/A 75% 68% 39% 26% 26% 29% 28% 31% 34% 50%
Go Banking Gold Credit N/A N/A N/A 0% 59% 41% 32% 29% 24% 23% 23% 29% 44%
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Month Jul-05 Aug-05 Sep-05 Oct-05 Nov-05 Dec-05 Jan-06 Feb-06 Mar-06 Apr-06 May-06 Jun-06 Jul-06

New accounts
Nedbank Classic Cheque
Nedbank Gold Cheque
Nedbank Platinum Cheque
Old Mutual Bank Classic Cheque
Old Mutual Bank Gold Cheque
Pick 'n Pay Classic Cheque 4,551            4,830            4,173            2,064            891               1,015            6,002            2,729            974               479               551                   412                   502                   
Nedbank Debit Card 51,819          54,465          58,008          66,098          85,157          93,838          78,467          72,865          72,319          59,271          63,987              64,722              65,693              
Old Mutual Bank Debit Card 9                  2,428            3,797            3,748            3,050            2,001            1,499            1,214            1,284            1,006            1,138                1,017                1,101                
Pick 'n Pay Go Banking Debit Card
TOTAL 60,605          66,265          70,708          76,780          93,888          100,273        89,564          80,394          78,452          63,957          71,874              72,229              73,256              

Closed accounts
Nedbank Classic Cheque
Nedbank Gold Cheque
Nedbank Platinum Cheque
Old Mutual Bank Classic Cheque
Old Mutual Bank Gold Cheque
Pick 'n Pay Classic Cheque 1,278            860              3,361            2,113            1,301            918               1,016            907              901               857               877                   3,776                2,576                
Nedbank Debit Card 16,903          8,626            8,794            8,708            22,317          21,578          7,708            6,410            11,998          12,755          9,264                5,865                7,536                
Old Mutual Bank Debit Card -               4                  15                21                39                 68                 76                 55                74                 79                 93                     94                     156                   
Pick 'n Pay Go Banking Debit Card
TOTAL 21,029          12,620          15,058          14,052          26,866          25,439          11,775          10,143          16,198          16,142          13,212              11,544              12,579              

# Accounts that have not made a purchase in this month
Nedbank Classic Cheque
Nedbank Gold Cheque
Nedbank Platinum Cheque
Old Mutual Bank Classic Cheque
Old Mutual Bank Gold Cheque
Pick 'n Pay Classic Cheque 64,753          67,905          68,160          67,778          67,179          66,807          72,234          72,535          70,932          71,116          70,714              68,481              65,790              
Nedbank Debit Card 428,207        462,807        494,089        530,366        561,856        579,061        636,309        684,820        718,279        758,481        792,893            837,605            874,873            
Old Mutual Bank Debit Card 2                  1,559            3,047            4,460            5,394            5,964            6,811            7,462            7,865            8,535            8,975                9,517                10,081              
Pick 'n Pay Go Banking Debit Card
TOTAL 639,108        678,391        712,958        751,300        782,809        798,540        866,466        919,223        949,294        992,572        1,028,075         1,075,816         1,112,852         

% Inactive accounts versus performing accounts
Nedbank Classic Cheque
Nedbank Gold Cheque
Nedbank Platinum Cheque
Old Mutual Bank Classic Cheque
Old Mutual Bank Gold Cheque
Pick 'n Pay Classic Cheque 70% 70% 70% 69% 69% 68% 70% 69% 68% 68% 68% 68% 67%
Nedbank Debit Card 63% 64% 64% 64% 63% 60% 61% 62% 62% 62% 62% 63% 63%
Old Mutual Bank Debit Card 20% 60% 49% 45% 42% 40% 42% 43% 42% 44% 43% 44% 45%
Pick 'n Pay Go Banking Debit Card

CHEQUE AND DEBIT CARDS

3,556            3,766            4,026            4,168            3,988            2,878            3,254            3,143            3,409            2,857            3,766                3,624                3,840                

670              776              704              702              802               541               342               443              466               344               2,432                2,454                2,120                

Figures not currently available

2,556            2,771            2,557            2,880            2,852            2,544            2,662            2,403            2,888            2,192            2,602                1,583                2,031                

292              359              331              330              357               331               313               368              337               259               376                   226                   280                   

Figures not currently available

132,395        132,369        133,694        134,541        134,097        132,589        136,540        139,559        137,629        139,762        139,264            142,965            144,329            

13,751          13,751          13,968          14,155          14,283          14,119          14,572          14,847          14,589          14,678          16,229              17,248              17,779              

Figures not currently available

39% 38% 39% 39% 38% 38% 39% 40% 39% 40% 39% 40% 40%

42% 41% 41% 41% 41%

Figures not currently available

42% 44% 44% 43%41% 40% 42% 42%

SHEET 8_CARD CHURN Page 2


