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From: Brian Ashton [brash@intermail.co.za]
Sent: Monday, April 24, 2006 9:18 PM

To: Banking Enquiry

Subject: Attention: Keith Weeks

Dear Mr Weeks

| wish to comment on one aspect of FNB’s charges. They say that the internet banking option
is the cheapest, and indeed it is. That is, until you are forced to make out a cheque to
someone. Whether the cheque amount is R10000 or R100, the charge for the transaction is
R20. On a big transaction, that might be acceptable — on a small one, it is not.

Regards

Brian Ashton

7/28/2006



