Page 1 of 1

Itumeleng Lesofe

From: John Dednam [johndednam@polka.co.za]
Sent: Monday, May 08, 2006 7:20 PM

To: Banking Enquiry

Subject: Bank charges

Dear Mr Weeks

Regarding the article in Sunday's Rapport dd May 7th 2006 about the outrageous charges banks charge, | would
like to give you an example of a stop payment | made at Nedbank for a R150-00 debit order ifo Virgin Active for
which | was charged R85-00 !!!!

| worked for Nedbank and know it is just the touch of a button on the computer to stop a debit order, so | agree
that the banks

overcarge us as customers and | am glad that you are exposing them.
Kind regards

Marelise Dednam
Bloemfontein

7/31/2006



