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PRELUDE TEXTILES & RALMA TEXTILES

UNION & OVERSEAS AGENCIES

P.0.BOX 826 CAPE TOWN - 8000, SOUTH AFRICA
TEL: 27 21 462 1573 FAX: 27 21 462 1410
E-MAIL: ralph@preludetex.co.za

| TO: KEITH WEEKS FROM: RALPH ISRAEL

REF: BANK CHARGES
DATE:09/05/2006

Dear Mr Weeks

RE: Public Enquiry to be held into Fees charged by the country's 4 big banks.

With regard to the above article that appeared in the Cape Argus concerning comments, which should be
submitted to the Competitions Commission, | attach herewith a summary of fees charged by F.N.B. on
only 1 of our business cheque account (Prelude Textiles) over the past 12 months.

You will note that we paid FNB an amount of R6825,28 during the past 12 months, which includes all
service fees, levied by FNB. it is interesting to note that they have charged us R2351,98 to draw our own
cash. This is an average of R67,20 per cheque.

Over and above this we have been charged various other service fees totalling R3912.45 + Account fee
R300,00 (R25.00 pm)
| sincerely hope that this will be of some help when the enquiry starts.

Yours truly,

Mr R. Israel
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Statement
Datea
12/04/2005
12/05/2005
11406/ 2005
30072005
31082005

307082005

3101 042005

301 172005

311272005

318172006

280272006

31/03/2006

TOTALS

UE ACCOUNT BANK CHARGES

Cheques Cashed Othar Monthly Unpaid Daposit Special Cash
Cheg. No. Amount Handling Fee Service Fee  Facility Fee [ Service Fees Actount Fee  Cheg. Fee Book Fe Clearance  Deposit Fee TOTAL

834 8.173.20 BY.15 16.00 316.60 25.00 50,00 556 500.30
8490 5,847.56 5555 16.00 286.55 2500 13.00 3r61c
896 3,000.00 28.50 16.00 251.45 2500 50.00 37045
893 2,000.00 18.00 16.00 407 .10 2500 46710
808 2.000.00 19.00 16.00 35.00
"z 3.500.00 33.25 16.00 49.25
14 2,000.00 19.00 16.00 35.00
;7 4,847 60 48.05 16.00 §2.05
823 2.504.00 23.75 16.00 401.50 25.00 466.25
824 7.500.00 71.25 16.00 87.25
825 3,000.00 28.50 16.00 44 8¢
928 8,173.25 5B8.565 16.00 T4.65
830 3,000.00 28.50 16.00 114.09 281.05 2500 444.55
231 2,500.00 2375 18.00 39.75
836 1,004.00 8.50 16.00 25.50
938 5.847 50 55.55 16.00 71.55
835 1,200.00 11.40 16.00 27.40
840 20,000.00 180.00 16.00 206.00
933 250000 2375 16.00 347 .40 2500 41215
242 2,000, 18.00 16.00 35.00
845 3,004.00 2B.50 16.20 44.59
846 3,000.00 28.50 18,00 44,50
847 4.847.60 £6.05 16.00 283.20 25,00 40,72 420.97
850 5,000.00 47 .50 16.00 63.50
851 8,50:0.00 83.60 16,00 99,64
852 8,227 .50 7818 16.00 94,15
2853 2,000.00 1200 16.00 290.80 25.00 658 A57.38
958 8,000.00 H7.00 16.00 Fa.00
966 11,133.00 10576 16.00 40240 25.00 545.1%
72 577720 5438 16.00 7088
974 2,000.50 19.00 16.00 3500
a75 327720 3113 18.00 351.80 25.00 423,93
981 4,550.00 45.08 16.00 §2.08
982 3.000.60 28.50 16.00 £4.50
983 4,128.25 29.22 15.00 114.00 322 B0 25.00 50.00 45.00 61%.82
16462986 1,563.98 560.00 228.00 3,512,485 3040.00 150.00 13.00 45.00 52.85 §,825.28

1.563.98

560.00

228.00

2,351.98

35 Cheques Cashed £7.20 Awverage per cheque cashed
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Public prohs into high bank charges

By Rawtar: and Sapa

Precoriar The Competithers Cormmission is to hokd o public imguiry into fees sterged by the
unrry's faur big banks, which carsumer geaups say are way toa high,

The Competition Canvnissian, which will seek cormmaet from the public, bamks and reguisters,
rrry follow the sguiry with & format investigetion imo berk cherges and the national peymenr
wrysenm {MNDEY.

The MRS - bhe sccowting and transaction syeterh between hanhs and ether finsncial ipgtitutions
- iz dormimated by Standsrd Bork, Nedbank, FirptRand s Absa, processes slestomc oo
Rl CheEque rransactiang and cudes the hanks' spprozimacely 14 08t astomaed teller
machimes [ATMs)

“The main competiton concerns srising ... are related to pank charges and secess to the
natonal payment syerern,” Shan famburaeh, seting sommissioner oF the Campatiton
Comimiasian, said it g ctaterment.

The sommission yesterday relessed = resserch report on compatition in the Sarking industry,
winch found that the nadionat payment system was highly efficiant a0d taund Qut iacked
transparency.

"Ary efficient sod sound systers may nevarthe}eés"lgd{'f"éamms which would meke £ slse foir to
consumers.” the report said, adding that bankepricae was often difficult to avaluate heeagse of
Bupredled offerings. o - " P '

Comsumar groues: ard bank industry grouns syree that bart cherges are porcsived to be mush
migher wr Sauth Africa than in camparable coumries and thar fees are levieg an more
trafwactions thern in other natians. “

The msin suthor of the report, resesier Perlope Hewking, seid thet besed or 2004 figures,
the fgur main banks earmed 35%;, or RZY billon of their tetal income ang H4% of pon-interest
iteenrme from foee related ta the NPS,

“Im giv envirorent where onfy four entities ke up the bulk of tho payments acthvicy 2o
ihrough thelr verdcal baldings command mach af the reverise generated by such ctivity, the
current consumer pressure and disquiet regardling bank fees may e justified,” the report said,
Anga™ g umit of Britain's Berdays Ple - said it still had to study the report.

The Banbirg Astocivbion of A weleamed the report and the recammandetion of mproved
ReLESE to the NRS. . .

"Ag indicated In the repare, this nesds to be done in a respanaible aod reguigted manner
muintain the eficency and sustainability of the syztem ta the uitimate benefit of the custamer,”
z2i0 the ausaciation's managing directar, Cas Coavaia,

The rude of the NP is eruclat for the safe and saund exchange of trensactions, he said_ The
fianbing Association wes contnitted to worbe with the inauiems,

The commission b vited reaction te the report - avsileble on www.compeens, oe.ao,

Submissions should be made to Keith Webls via é-mail on bankingenquiry.cormpeom. £o.28 o By
fax an U12-394-4208. C .




