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Good day Mr Weeks, 
In connection with the article in the Rapport about banking fees, I have the following queries: 
  
We bank at FNB. 
We get charged R75.00 for every R100.00 that goes over our overdraft limit. 
The problem is that we were charged R50.00 for every R100.00 that went over, BUT we never recieved 
correspondence stating that R50.00 will be taken, and then never recieved correspondence stating that the fee 
will be going up to R75.00. 
Then they take the interest. 
Then there is a R25.00 monthly service fee 
Then there is  the service fee that fluctuates every month. 
Then there is a "diverse fee" of R15.00 every month. 
  
I hope that this will help in your survey about banking fees 
  
Thank you 
  
  
Mrs Kotze 
  


