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ﬁatal Bank Branch

11 May 2004

Mr S Spencer

P O Box 10693
MARINE PARADE
4056

Dear Mr Spencer

INVESTMENT ACCOUNTS : OPERATIONS POLICY

Your letter dated 15 March 2004 refers,
I'will try to explain.in the same order as your summary list.
1. Dates

The screenprint of the account summary does reflect a lot of dates, all of which might not be applicable to a
particular account, as we use the same screen layout for Notice, Fixed and Prime Linked Deposits.

Opening date - The date of the actual account opening.

Accrual date - This is not FNB terminology used on the system and I will refrain from commenting,

Maturity date - This date reflects the date that the deposit matures and therefore becomes available to  the
customer provided that it is a banking business day (not a Sunday or Public holiday).

Repayment or renewal date - Maturity date

The confusion regarding dates seems to be with the bank staff and specifically Mr G H Harris as we do
not pay interest for the day on which an investment matures.

The interest calculation is based on the funds reflected in the account at the close of transaction processing at the end
of a business day. Therefore ifa withdrawal is made during the day, the bank does not have the funds at the end of
the day and no interest is paid for that day.

I'do apologise for the confusion caused by Mr Harris and will see to it that the necessary training is done.

-
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The branch did indeed not act on your instruction and you did not receive interest for the

1 July 2002. Your Prime Linked account was closed on the 1 July 2002 and the Fixed Deposit and the
renewal of the Prime Linked deposit only happened 1 day later on the2 July 2002. The bank therefore
owes you 1 days interest - R192 963.08 x 11.25% x 1 day + 365 days =R59.47

Once again I apologise for the inefficiency on our part.

3.

As explained in point 1 above, Mr Harris did indeed give you an incorrect directive as the maturity date is
the date on which funds become available and the bank does not pay interest for that day on that account
unless it is renewed.

As explained the bank acted 1 day late.

The same directive does not apply to the notice for withdrawal. As the bank (and indeed the industry) does
not operate on Sundays or Public holidays, any instruction falling on such a day can only be executed on
the first banking day thereafter. Interest is paid on the full amount for the additional days the funds were
still with bank on the day. In your example the 11 August 2002 was indeed a Sunday but if it were a
normal Banking business day the instruction would have been processed on the day.

As explained before, this should have happened on the 1 July 2002 as well.

The same dates and principles would apply at FNB as the Maturity/Notice date did not fall on a Sunday.
Example 1 - FNB's mistake and 1 days' interest due to you.

Example 2 - Sunday and not clearance can be done.

Example 3 - The way it should happen

The Saambou accounts and conversion had no effect on your accounts and no faults had been rectified, as
the only 'fault' involved was indeed that you account was not renewed in time.

I once again apologise for the inconvenience caused and as a goodwill payment refund you R500 to cover the lost
interest and expenses incurred by you.

Yours sincerely
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Natal Bank Branch
Our Ref: Shantel Naidoo
2 July 2002

Mr S Spencer

P O Box 10693
MARINE PARADE
4056

Dear Mr Spencer

RE : INVESTMENTS

A divistor of FirsiRand Bank Limited

Y T P S i s
Cnr West &
Gardiner Streets
Durban 4001
PO Box 965
Durban 4000
Republic of South Africa
Telephone (031) 304-9221
Telex 6-20254
Telefax (031) 304-3009
E-Mail natb085@fnb.co.za
Swift FIRNZAJJ762

We enclose confirmation of your Fixed Deposit and 32 Day Account in our books for ybur

records.

We wish to bring to your attention that interest
mature. Therefore your capital is only availab

We look forward to a long and happy

association with you.

Thank you for banking with FNB Natal Bank Branch.

Yours sincerely

S,

SENIOR SALES MANAGER

/kr/sByéncer.man

is paid up to and including the date that funds

. .
ble on the following working

day.

Directors: GT Ferreira (Chairman), PK Harris (Cl
DM Falck, JW Gafney, PM Goss, MW King,

EQ), VW Bartlett (Deputy CEO), MPC Brogan (Australian), JP Burger, LL Dippenaar,

SR Maharaj, MW Pfaff, AS Vahed, RA Wi

Registration No. 1929/001225/06

lliams. Company Secretary; BW Unser
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dafe transactlon b:lanm ' rate int accrual
31-May 181,219,584 10.25 53.69872 - 5370
1-Jun 191,215,184 10.25 53.68872 107,40
2-Jun 191,213, 1i4 10,25 53.69872 161.10
3~Jun 191,219,844 1¢.25 53,69872 214.79
4-Jun 181,219,584 1C.25 53.69872 268.49
5-Jun 191,218.84 10.25 53.69872 322.19
6-Jun 191,218.84 1€.25 53.69872 375.89
7-Jun 191,218,584 16.25 53.60872 429 .58
8-Jun 181,219,824 1€.25 53.89872 483.29
9-Jun - 191,219.54 10.25 5360872 536,99
10-Jun 181,219.84 10,25 53.69872 590.69
11-Jun 191,219.84 10.26 53.69872 644,38
12-Jun 191,218,084 10,25 53.69872 698.08
13-Jun 191,219.84 10.25 53.56872 751.78
14-Jun 181,219,484 10.258 53.698772 805.48
15-Jun 191,219.84 10.28, 53.69872-+ 359.18
16-Jun 191,219.84 11.25% 58.93752 918.12
17-Jun 191,219.84 11.25 5B.93752 977.05
18-Jun 181,218.84 11.25 58.93752 1035.98
18-Jun 191,219.64 11.25 58,93752 1094.93
20-Jun 191,216,584 11.25 58.93752 1153.87
21-Jun 191,218.04 11.25 B58.93742 1212.81
22-Jun 191,219,484 11.25 58,9376 1271.74
23-Jun 191.219.84 11.25 58.93760 1330.68
24~Jun 191,219,484 11.25 5893782 . 1389.52
25-Jun ‘ 191:219.84 11.25 58.943782 1448.56
26-Jun 191,219.84. 11.25 B58.94759 1507.49
27-diin 191,219.84 11.256 58.93752 1666.43,
28-Jun 181,219.84 11.25 58.937857 1625,37
29-Jun 191,219.84 11.25 58.93752 1684.31
30-Jun 191,219.84 11.25 58.9375% 1743.24 -

CALCULATE FROM THE DAY THE ACCT WAS C"PENEb.

11.25 59.47492 59.47

1 ARRRARL L

|
H

i

I

it

|

il

. * ———

—-dm_‘

1-Jan L,.ses:a 08 S

T — -

‘!Q, r—tie

. - : =

B ‘Hqﬁ —

G- o ——-_..

/ /57 ~ // K | ]

VAV W alie - (‘%U N——rr—
/ .

) 1l o -\\eeoa . it~



PTTTT T o s v anar nuaaR I DL ANE OF lNVESTMENT

NIV AN K

A division of Nedcor Baak Limited Reg No 1951/006009/06

\&)

COoPY A - BRANCH

COPY B - CLIENTY
Branch name SMITH STREET, DURBAN
Branch address DURBAN, 4001
Branchtelno (031) 300-5912
‘Date 01 July 2002

Personal details

Surname SPENCER Title MR

First name(s) S ‘

Statement address C/O PARADE HOTEL-ROOM 101 PO BOX 10693 MARINE PARADE  Postcode L4056

Withdrawal type  Notice '

Investor number 07283165 Investment number 9985

Notice period 32 Days Penalty fee (if appljc‘able)_ R TURera

Repayment date Withdrawal amount
02/08/2002 R 3 892.42

Payment instruction

Disposal method Bank Cheque

At bank (if applicable)

To branch (if applicable) ,

Branch ACB Code (if applicable)

Account number

4 Med Wank,a division of
i / l\w—‘dz; Oy BLa] ‘ﬂ“l*ed
, Pﬂmaszé & 0G0,
. . ~ \ L N L A
Date Cl-C1-C. Client's signature / {E SR-9687 - ANKING i
S

,Tesubscribe to the Codé of Banking Practice of the Banking Cou;xcﬂ of South Africa. Page 1of 1 notice of withdrawal Jul01 v40
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9985
32
0.000
INTEREST RATE 8.000
18.74 BONUS DUE 0.00
INTEREST DATE 08/07/2002
o o LAST INT PAID DATE 08/06/2002
" or DISPOSAL 4 INTEREST ACCOUNT 0000000000000000
ACCOUNT TYPE 0 ‘ : INTEREST SORT CODE 000000 o
SAPTITAL DISPOSAL 5 CAPITAL 'ACCOUNT OOOOOOOOOOOOOOOO
CB ACCQUNT TYPE 0 CAPITAL SORT CODE 000000 -~y ¢
ACCRUAL DATE 08/03/2002 EXPIRY DATE ) 00/00/0000
INTEREST PAID Tax 892.45 PLEDGED TO

ACCOUNT OPENED 08/03/2002 - ACCOUNT CONV/CLOSED 00/00/0000
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