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Section III: Conduct of The Inquiry (pg. 4) 

Section 12 details the methods that will be adopted by the Panel for gathering and analysing 

information. While further details are provided in section VI regarding Public Hearings and Pre-

Hearings, there is limited information provided about the other methods.   

The Department requests that the Panel provide greater clarity and detail regarding the other 

methods that will be used for gathering and analysing information. This will facilitate improved 

quality and precision of submissions made by Inquiry Participants.   

12 (a): Please provide further clarity regarding the nature of acceptable 'research studies'.  

- E.g. Systematic or non systematic literature reviews, peer-reviewed literature only, grey 

literature, acceptable quality and confidence of findings etc.  

12 (b & e): Please provide further clarity regarding the process for conducting direct consultations,  

questionnaires and surveys with the general public and target groups.  

- Please confirm that whether the planning process for these consultations, and design of 

surveys, will be made available for comment, and whether participants can recommend target 

groups for direct consultations. This is particularly important where issues of representivity, 

access, language and ability to participate would require input from Inquiry Participants.  

- Will the Panel publish notice of particular stakeholder engagement to ensure transparency 

(e.g. notice of direct consultations with specific stakeholder groups) 

- Will the Panel publish outcomes of consultations, surveys and questionnaires  to ensure 

transparency and access to information relevant to Inquiry Participants 

12 (d): Will the details regarding the "Data" being reviewed be made available to Inquiry 

Participants.  

- Details regarding methodology and technical approaches used in econometric modeling 

- Data sources 

12 (f): Will there be a period of review after participants have made their submissions that enables 

comments and responses, or will additional information only be  requested by the Panel.  
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- Please see comment below re. request for response period after all written submissions are 

received by the Panel.   

12 (h) Comments regarding Public Hearings are included below.  

Section IV: Activities and estimated duration (pg 5) 

Table 2 Estimated Duration 

- Please confirm whether there will be a formal opportunity for Inquiry Participants to respond 

to other participants' submissions (if made available for review), or provide additional 

information on their own submission in response to Panel requests.  

- The Department would propose that this response period be included in the process, for e.g. 

from 1 February-28 February 2015. This process would further develop the Panel's depth of 

understanding of the various stakeholder's perspectives and may bring evidence to light that 

would otherwise be missed.  

Section V: Who may participate in the inquiry  

Paragraph 18 lists the expected participant groups. The Department encourages the Panel to 

explicitly encourage individual providers to participate in The Inquiry process. Organisations 

representing groups of providers have no incentives to provide information that encourages 

competition between members. The same is true for medical schemes vs. administrators of 

medical schemes.  

Section VI: Methods of participation 

Please clarify the process for registering to make a submission. Is the HI1 form submitted in 

conjunction with the formal written submission, or prior to.  

We would like to encourage the Panel to publish all submissions on The Inquiry website, including 

non-confidential versions of submissions with confidential data. This would enable a process of 

comment/response as described above.  

Section 22: Administrative arrangements for Public Hearings 

22.1: "A written submission is a pre-requisite for making an oral presentation at the public hearing" 
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- Please confirm whether the written submission referred to here is the main written submission 

supported by the HI1 and referred to in paragraph 19 (pg. 7), or a second submission relating 

specifically to the Public Hearing.  

- If it is the former, must the H12 be submitted by the same individual who signed the HI1 form 

and; 

- must the oral presentation be made by this same individual who signed the HI1 form, or can 

it be a suitable representative.  

Section VII: Handling of information and data 

Once again, the Department recommends that all information submitted by Participants should 

be available for review by other Inquiry Participants. This would assist the Panel in ensuring that 

only accurate information of a high quality is incorporated into the final report. Additionally, where 

confidential information is considered biased or flawed there should be a method available for 

relevant participants to have controlled access to this data in order to offer the Panel a review 

thereof.  

Decisions made at the " Discretion of the Panel" 

Please provide clarity regarding the decision making process of the Panel where this phrase is 

referred to in the document E.g. pg. 6  para. 18; pg. 10 para. 21.6; pg. 12 para. 22.4; pg. 14 para. 

24.1. Is this a process determined by majority vote or some other method.  

Section VII: Conclusion of the Inquiry 

31: Will further details be published regarding the process for commenting on the Panel's 

provisional report 

 


