
  
 

 

 
South African Auto Repairer and Salvage Association 

                                                                      UNIT4, 5 EDISON WAY, CENTURY PARK, CENTURY GATE                                                        
  saarsahq@telkomsa.net 
                                                           reg no: 2007/021561/08 
 

 

 
 

03 November 2017 
 
Mr. Mziwodumo Rubushe 
The Office of the Commissioner 
The Competitions Commission 
Mulayo Building 
The DTI Campus 
77 Meintjies Street 
Sunnyside 
PRETORIA 
 
Dear Mr. Rubushe 
 
COMMENTS ON THE DRAFT AUTOMOTIVE CODE OF CODUCT 
 
Thank you for the sterling work on the on Draft Automotive Code of Conduct. It is highly 
appreciated.  
 
Herewith please find the comments on the said Code by the South African Auto 
Repairers and Salvage Association (SAARSA). 
 
We have studied the Draft Code in totality but will focus our general comments on the 
issues that are applicable to the Motor Body Repair (MBR) Industry and impact on our 
Association (SAARSA). 
 
General comments: 
 

1. We find the Draft Code and the intended outcomes therein very interesting and 
look forward to the subsequent development of the process. 

2. The general approach of developing a Code to increase the participation of small 
and historically (and presently still) disadvantaged service providers in the 
mainstream economy is welcomed. 

3. The focus on monitoring and evaluation as well as regularised report-back 
periods and structures are welcomed and, in our view, should greatly assist in 
overcoming the shortcomings of a drawn-out process of transformation led by 
industry associations only. We, unfortunately, have been victims of the failures in 
the latter-type process for too long. 

4. The glaring inequities in the MBR industry can only be resolved through active 
and immediate Government oversight, guidance and intervention. 

5. The status of the Code being voluntary, is disconcerting and needs further 
understanding. We agree with the fact that the document (in No 3 of the Call for 
Submissions Section) “binds” a number of entities, OEM’s, government bodies 
and industry associations. The “binding“ nature here could possibly be in conflict 
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with the “voluntary” approach throughout the Code. A voluntary approach 
requires very careful consideration of the future impact of the Code on the 
structural imbalances that systematically prevents Black-owned business to 
compete in the mainstream economy. 

6. The group of signatories should include entities across the entire value chain of 
the MBR industry. The Code should “bind” towing operators, assessment 
companies, call centres and salvage companies, given the major impact these 
businesses have on uncompetitive behavior in the industry. 

7. The identified group of entities should very specifically include Broker 
businesses as well. The Broker community has a major impact on the distorted 
procurement distribution patterns in the industry. 

8. The implementation date, being 12 months from date of signing, must be taken 
under review and made much earlier. 

9. SAARSA recommends that the Code address Monopolistic practices and 
Economic Exclusion very specifically and more directly. The industry is 
characterized by Contractual Agreements between suppliers of procurement, e.g. 
Insurance companies, Brokerages, Intermediaries, government departments, 
SoE’s and selected monopolies, that deliberately distorts access to economic 
opportunities for Black- and Women-owned businesses. 

10. There is a need for critical reference to Developmental interventions, through 
structured Enterprise Development initiatives, to eradicate infrastructural 
backlogs within historically disadvantaged SMME’s. 

11. Consideration should be given to consumer education to address policyholder 
perceptions about historically disadvantaged SMME’s. The industry should 
accept responsibility for developing messages of inclusivity, particularly within 
the context of the principles of consumer choice. 

12. There appears to be lack of emphases, throughout the Code, on the needs of 
people with disabilities. We recommend that the Code give specific attention to 
this group of vulnerable, marginalised and historically disadvantaged South 
African citizens. 

 
Once again, thank you very much for the ground setting work performed thus far. Be 
assured of our appreciation. 
 
Yours sincerely 
 

 
 
Len Smith 
National Chairperson 
South African Auto Repairers and Salvage Association 


