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HAPPY ENDING FOR BEER DISTRIBUTOR  

 

Benedict Ngwato has spent most of his adult life building up a successful career in the beer distribution 

business. The proud father of two, from the North West Province, supported his family through plying his 

trade in Brits and surrounding areas. However, about five years ago his world came crashing down. 

 

A dispute between Ngwato and his sorghum beer supplier ended in a deadlock and his distributor status 

was revoked. The impact on his business was devastating. 

 

“Not only my business, also my private life. When you run a business you have a family to support as well 

as employees. For more than five years my distributor status was revoked. We suffered a lot. You can just 

imagine, when you were in the distribution business for more than 20 years and then in a second you are 

being stopped to distribute. I survived by doing odd jobs, working peace jobs. I was also relying on my 

wife. If you are a man you lose self-respect, you get depressed. It was very difficult,” says Ngwato. 

 

He sought help from various institutions over the past five years, but slowly started losing any hope of 

having his distributor status being reinstated. Then, about two months ago, Ngwato heard about the 

Commission and decided to seek assistance from the competition authority by lodging a complaint.  

 

The Commission’s intervention 

  

In assessing the complaint under sections of the Competition Act that deal with exclusionary conduct and 

prohibited practices, the Commission decided to engage with both parties.  

 

The Commission determined that the dispute between Ngwato and the Brits wholesaler had to do with 

incentive payments allegedly owed to him. It was this impasse that had led to the wholesaler terminating 

the distribution agreement and no longer supplying him with sorghum beer.  

 

The Commission also found that Ngwato had approached the wholesaler’s brewery for assistance, but 

they had decided not to intervene. The Commission then approached the brewery, which subsequently 

agreed to reinstate Ngwato’s distributorship status on a three month probation period. The brewery also 

submitted that it is willing to give Ngwato an opportunity to establish a wholesale business either in 

Lydenburg or the Eastern Cape as it has identified opportunities in those areas. 

 

“I’m very happy. I’m very thankful to the Commission because if it wasn’t for them, doors would still be 

closed and my life would still have much stress and frustration. In just two months the Commission helped 

me and now the matter has been resolved. Halala to the Commission!” says Ngwato. 
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He has gladly accepted working under the three month probation period in the Brits and Ga-Rankuwa area 

and is also keen to take up the opportunities to ply his trade in Lydenburg and the Eastern Cape. 

 

Ngwato looks forward to re-building his career in the beer distribution business and supporting his family 

through plying his trade once again.  

 

[ENDS] 
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