
 

 

Good Day  

I write to you in response of the draft code of conduct to the right to Sell,Service,Repair and 

Parts supply which is out for comment.  

 

Looking through the draft I am in favour of all that is presented and ironically I as the 

National Chairman of the National Automobile Dealers Association 17 years ago was 

exposed to the removal of block exemption in the UK and Europe  

 

Right now I am on the receiving end of the current law in South Africa. As you know 

General Motors is leaving South Africa at the end of 2017. I am a GM dealer and have been 

for 24 years. What I cannot get my head around is GM have ceded all the Sales,Service and 

Parts distribution to the Williams Hunt Group who in turn have decided to take those rights 

away from the Thorp Motor Group and carry out those rights in the Cape Town Metro 

themselves which in my book is 100% dominance.  

 

I have called numerous meetings Williams Hunt to express my dissatisfaction with this 

decision as the impact on my staff will be disastrous. I have already shut down my Parts 

distribution and laid off all the workers. Come the 1st of January 2018 I will be prevented 

from servicing and repairing all Opel and Chevrolet vehicles that are in warranty and as 75% 

of my 3 branches is made up of service and repair in warranty which will lead to further 

retrenchments. This code of conduct cannot come soon enough.  

 

The reality is do I continue to Service and Repair come the 1st of January 2018 and become 

the first test case in South Africa? The impact of me doing this is when there is a warranty 

claim the Williams Hunt group will reject it so the consumer will lose out or do I retrench all 

the technical and surplus of non technical staff in December and then reapply when the Code 

of Conduct is enforced next year. I am looking for you advice and strongly rejecting the 

entire Sales, Service and Part of Opel and Chevrolet being ceded to Williams Hunt  

 

In June I responded to a submission sent to me but I have not had a response as yet. I dealt 

with Zintle Siyo  

 

 

Yours sincerely  

 

Nicky Thorp  

 

 

 

 

http://fuziondigital.clikitmedia.com/rs/c0Us0zZj


Nicky Thorp  |  Franchise Director 

Thorp Motor Group 

 
E: nicky@thorpauto.co.za 

T: 021 761 1865  |  F: 021 761 1859  |  M: 082 552 4891 

220 Main Rd , Plumstead, Cape Town View map 

Download my Contact Details  
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