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COMMISSION DECIDES NOT TO PROSECUTE  

MULTICHOICE AND SUPERSPORT 

The Competition Commission has decided not to refer to the Competition Tribunal for prosecution the 

complaints against Multichoice South Africa (Pty) Ltd (“Multichoice”) and Supersport International (Pty) 

Ltd (“Supersport”). 

Between 2012 and 2017, the Commission received various complaints of abuse of dominance against 

Multichoice and Supersport.  

Following its investigation, the Commission has decided not to prosecute because there are no 

reasonable prospects of success and a regulatory intervention would be more effective. This 

notwithstanding, there is potential market failure in this market owing to the following factors, amongst 

others: 

 The highly concentrated nature of the subscription television market; 

 High barriers to effectively enter the market and the inability of other existing firms to expand in 

the market; 

 A lack of credible alternative buyers for premium sports rights other than the incumbent 

(Multichoice); 

 Overly long and exclusive contracts between the incumbent (Multichoice) and some content 

suppliers; and 

 A lack of credible alternatives to which individual consumers can turn to should they wish to 

switch away from the incumbent (Multichoice). 

Whilst the Commission is concerned of the likely market failure, it is of the view that there can be more 

targeted regulatory interventions to foster competition and make this market competitive.    

In this regard, the Commission has taken note of the inquiry into subscription broadcasting services 

currently being conducted by the Independent Communications Authority of South Africa (“ICASA”), 

which covers a greater scope than the complaints received by the Commission. The Commission will 
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continue to contribute to the inquiry and support the work of ICASA in line with the terms of the existing 

Memorandum of Understanding between the two regulators.  

 

[ENDS] 

Issued by:  

Sipho Ngwema, Head of Communications 

On behalf of: The Competition Commission of South Africa 

Tel: 012 394 3493 / 081 253 8889 

Email: SiphoN@compcom.co.za 

 

Find us on the following social media platforms: 

Twitter:                   @CompComSA 

Instagram:      Competition Commission SA 

Facebook, Linkedin and YouTube:   The Competition Commission South Africa 

 

BACKGROUND  

 

Between 2012 and 2017, the Commission received the following complaints against Multichoice and 

Supersport: 

 

 On 17 April 2012, a complainant alleged that Multichoice is abusing its dominance by not 

allowing consumers to select the channels of their choice or particular programmes on channels 

for the payment of a fee commensurate with their choices. In particular the complainant alleged 

that in order to watch premium live sport consumers have no other choice but to also subscribe to 

channels which do not interest them. 

 

 On 29 November 2012 the Commission received a further complaint from On Digital Media (Pty) 

Ltd (“ODM”) against Multichoice and Supersport. ODM’s complaint was centred around six 

alleged contraventions of the Competition Act including the refusal to grant access to an essential 

facility (being certain of Supersport’s channels), requiring or inducing a supplier or customer to 
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not deal with a competitor (ODM), selling goods or services below their marginal or average 

variable cost and the existence of exclusive contracts between Multichoice and content rights 

holders (such as sport unions or leagues) which exclude rivals of Multichoice from the relevant 

market. 

 

 On 19 June 2014, the Commission received a complaint from a former subscriber of DSTV 

alleging that premium live sports could only be viewed on DSTV’s Premium bouquet at an 

excessive price, which amounts to an abuse of Multichoice’s dominance. 

 

 On 1 July 2016, the Commission received a fourth complaint against Multichoice alleging that the 

price of DSTV’s Premium bouquet (the only bouquet which broadcasts live rugby matches) is 

excessive. According to the complainant, there was no other alternative platform or broadcaster 

who broadcasts live rugby games except for Multichoice and then only on its most expensive 

bouquet. 

 

 On 7 February 2017 the Commission received a complaint alleging that Multichoice has 

exclusivity over sports content in that it is the only broadcaster with the Supersport channels (and 

by extension the content shown on these channels). Further, the complainant alleged that a 

consumer can only access premium sports content through the most expensive bouquet and that 

no alternatives exists but to subscribe to the most expensive bouquet in order to access live 

sporting content. 

 

 On 26 October 2017 the Commission received a complaint alleging that Multichoice is the only 

broadcaster that broadcasts live rugby matches and then only on its Supersport 1 channel, which 

is only available on the Premium bouquets. The complainant alleged that because this is the 

most expensive bouquet, Multichoice is abusing its dominance by charging a very high monthly 

subscription. 

 

 On 30 October 2017 the Commission received a complaint alleging that Multichoice forces 

consumers into expensive bouquets by only offering live sport content on its most expensive 

bouquets. 

 


