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Sir/ Madam 

Passenger Public Transport Inquiry- Comments/ submission 

I hereby make the following comments/ concerns inputs and possible queries pertaining to the 

passenger public transport inquiry: 

1. The Public passenger transport, the taxis in particular, are not run in a proper business and 

professional manner in the sense that they do not have, as far as I have realized, marketing plans, 

supply chain processes, human resources development and management plans, processes and 

strategies, project management processes/ plans and so on. 

 

2. They are run in some unofficial manner in the sense that I believe that they cannot, as a unit, be 

properly audited just like a normal business would be and therefore be subjected to proper taxation 

and growth of the economy. 

 

3. Who is really accountable for the taxi industry? Is it the government who is issuing the taxi licenses 

or the taxi bosses? 

 

4. Why are ordinary people who want to participate in the industry subjected to the whims and desires 

of taxi organizations, who in most cases are simply gate keepers preventing entrance by new comers 

to the industry and charging exorbitant amounts that one does not even know who or for what is 

the money accounted for? 

 

5. Why can’t the business subject the buying of taxis, taxi parts, tyres, etc, to supply chain processes in 

the sense that Toyota, Volkswagen, Mercedes, Dunlop, Pirelli, Continental, Bosch and others 

compete in an open market to supply the taxis and related products in a competitive manner unlike 

every individual person or organization buy on their own. I think that the prices would not be 

manipulated by the manufactures if proper procurement processes were followed unlike currently. 

We would also have cheaper prices for those goods and the other services for travelling.  

An example in this regard is that if 10 000 taxis might be needed throughout the country in a 

particular financial year; why not ask for bids from the taxi suppliers like Toyota and others to bid. 



The same applies to the tyres. We would have cheaper prices if that were the case. Now instead of 

saying Toyota and others should compete, the taxi owners are the ones who compete among 

themselves, which is self-defeating. 

6. Given the fact that the industry is not properly run, I would object to the industry being subsidized 

by the government because as a tax payer, one would be unhappy to have the tax payer money be 

squandered in a business that is not run with business principles. In fact, if that business can be run 

in a businesslike and proper manner, it would not be necessary to subsidize it but rather it would 

generate enough revenue and sustain itself in a cheaper way, in fact, it can also subsidize 

government by paying more and real taxes. 

 

7. The people that run and drive taxis, why are they not subjected to proper interviews (Human 

resource processes) just like any worker would be? Why do we have some taxi owners employing 

undocumented foreigners? What is their contribution to youth employment and women 

empowerment? Is it also expected that they contribute to such? 

 

8. Why is the business not growing in a large scale and scope in the sense that they ultimately own 

garages, parts centers, etc? Or am I ignorant they do own and control such? Why should one person 

have more than ten (10) taxis instead of advancing to busses, trains, aircraft, etc, either as an owner 

or shareholder? 

 

9. Finally, what is the government doing or will do about some of the above matters? Are they 

sleeping, folding arms, ignorant or simply complicit, uncaring or unthinking about some of the above 

matters? 
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