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Introduction 

It is important to place on record that the provision of safe, accessible, and 

affordable public transport infrastructure has being a fundamental 

prerequisite for the socio-economic advancement of the South African 

population. It also holds the potential to provide for decent wages and 

working conditions for the sector’s employees, as well as for those sectors 

that depend on the public transport industry for their output (products and 

services). It is crucial to indicate that the system of apartheid left a legacy of 

social exclusion, and a highly distorted separation of people from their 

places of work and the majority of social services that are required to live a 

productive life. Therefore, the post-apartheid challenges have been to 

restructure these geographies of exclusion and inequality, and provide a 

more effective system of public transportation.  

The organization called international labor organization (ILO) launched an 

international research project in 2001, aimed at gaining insights into the 

organizational strategies of informal actors in the study countries of Bolivia, 

Colombia, Pakistan, Peru and South Africa. The purpose of the research 

was to acquire deeper insights into the nature of membership-based 

organizations in the informal economy, their strengths and weaknesses, 

with a view to understand the incentives and rules that shaped their creation 

and function, and the constrains that hamper their potential as affective 

“voice” institutions, such as an understanding critical devise regulatory and 

institutional environments conducive to poverty reduction and decent work. 

During the research the following features defined the minibus taxi industry 

in South Africa!! 

1. That the industry is part of the informal economy in the sense that a 

vast majority of operators do not register as tax payers and do not 

register their employees or adhere to any minimum standards of 

employment. The majority of operators do however have licenses to 

operate through provincial registration processes, and the majority of 

drivers are licensed by public driving permits. 

2. The majority of kombi taxis are not owner- driven. Most owners own 

more than one kombi but less than ten. 
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3. Kombi taxis accounted for plus minus 66% of public transport 

commuter trips. Buses accounted for 21% and trains accounted for 

14%. (Year 2002). The meter-fare taxi sector was not reflected in the 

statistics as meter-fare taxis carry occasional passengers and not 

daily commuters.  

4. It was not known what portion of employees in the sector were 

women, but it was estimated at no more than 2%. Similarly, the racial 

breakdown of employees was not known. Therefore, it is estimated 

that 0.2% were Whites, 5 % Coloured and Indians, and remaining 

94.8 % Africans. 

The most remaining critical challenges facing the industry are  

1. Ensuring the inclusion of indigent women and cater for their needs 

accordingly. 

2. Empower informal economic actors to have a recognized “voice” and 

influence policy decision affecting them. 

3. Reduce the vulnerability of informal economic actors by easing their 

access to facilities, assets and public institutions. 

4. Finding a way to encourage dialogue and partnership between 

different contributing institutions with an interest of improving working 

conditions in the informal economy. 

One other aspect of importance in the sector is to organize strategies 

in the minibus taxi industry to understand the following!! 

1. The reason behind the establishment of these organizations and their 

type of legal status. 

2. Their structures, activities and achievements. 

3. Their capacity to deal with management issues and resolve conflicts 

among members. 

4. Gender-specific issues within organizational processes in the 

informal economy. 

5. Their accountability to members, legitimacy vis-à-vis public 

authorities and interaction with other stakeholders. 

Despite the organizational structure and challenges facing required 

recognition of the minibus, metered taxis industry by the government 
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This sector remains the key informative direction as far as the informal-

economy is concerned with in South Africa. 

This is informed by the fact that 75 % of South African population is 

occupied by this sector as far as employment is concerned, 

Due to it being a majority contributor towards reducing triple challenges 

facing the country, namely unemployment, poverty and inequality, our take 

as SANCO is that government needs to invest more in this sector as far as 

government budgets are concerned,  not that government must dismantle 

the sector by introducing a government public passenger transport system 

but the proper public- private relationship informed by proper regulations 

can see the industry being a tool to abolish the ever increasing 

unemployment rate within the country. 

The safety of the public passenger transport users is of UTMOST 

importance, therefore this can’t remain the responsibility of the minibus and 

metered taxis only. Government must be seen playing pivotal role in this 

aspect. 
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To our stockholders  
   

 

To our stockholders 

Strategic highlights 

We’ve added a few tips (like this one) to help you get started. 

When you click tip text, the whole tip is selected. Just start typing to replace it with your own. 

The headings, however, are typical annual report headings that you might want to use as-is.  

Financial highlights 

We love the cover page of this template. But we also think you should have options. On the 

Insert tab, click Cover Page for a gallery of choices. And don’t worry about text you’ve already 

added to that page. It will still be there after you choose another cover.  

Operating highlights 

Want to add another heading or quote? You can match any formatting you see on this page in 

one click, using Styles. Find a gallery of styles for this template on the Home tab of the ribbon.  

Looking ahead 

If you change or add headings in this document, you can update the table of contents in a 

snap. To see new headings, click anywhere in the table of contents and then click Update 

Table. 

Chief Executive Name 

Chief Executive Title 

[Date] 

“Got something 

very important to 

point out to your 

readers? Use a 

sidebar to make it 

stand out.” 
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Financial summary 
Use this section to give a brief summary of your financials, highlighting important points.  

This is also the perfect place for a few charts that demonstrate key financial information. To 

add a chart, on the Insert tab, click Chart.  The chart will automatically coordinate with the look 

of your report.   

Need some help choosing a chart type? No problem. 

• To show values across categories, such as to compare the revenues of different 

business units, try a column or bar chart.  

• To show values over time, such as for revenue or profit trends, try a line chart. 

• To compare two sets of related values, such as to compare executive salaries relative to 

number of years with the company, try a scatter chart.  

And when you’re ready to customize the look of your chart, just click in the chart and then 

check out the icons you see on the right for everything from style and layout to managing data. 
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Financial statements 

Statement of financial position 

• Liabilities 

• Statement of financial position 

• Ownership equity 

Statement of comprehensive income (profits and losses) 

• Income 

• Expenses 

• Profits 

Statement of changes in equity 

Well, it wouldn’t be an annual report without a lot of numbers, right? This section is the place 

for all those financial tables. 

To get started with a table that looks just like the sample here, on the Insert tab, click Tables, 

then choose Quick Tables. 

Description Revenue Expenses Earnings 

    

    

    

    

    

Statement of cash flows 

• Operating 

• Investing 

• Financing 
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Notes to financial statements 

Accounts 

When you have a document that shows a lot of numbers, it’s a good idea to have a little text 

that explains the numbers. You can do that here. 

Debt 

Of course, we would all prefer to just have profits. But if you’ve got any debt, this is the place to 

make notes about it. 

Going concern 

Okay, you get the idea. If you’ve got notes to add about your financials, add them here. 

Contingent liabilities 

Keep in mind that some of these headings might not apply to your business (and you might 

have others to add). This one, for example, is about potential liabilities that could arise if 

something happens in the future, such as a pending legal decision. 

Takeaways 

What would you like your readers to understand? Add notes on key takeaways here. 

Type caption here.

To replace the 
picture with your 
own, select it and 
then press Delete. 
You will see a 
placeholder that 
you can click to 
select your image.
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Independent auditor’s report 
1.1 Unqualified opinion 

1.2 Qualified opinion report 

1.3 Adverse opinion report 

1.4 Disclaimer of opinion report 

1.5 Auditor’s report on internal controls of public companies 

1.6 Going concern 
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Contact information 
To replace a photo with your own, right-click it and then choose Change Picture. 

 

Name 

Title 

Tel [Telephone] 

Fax [Fax] 

[Email Address] 
 

Name 

Title 

Tel [Telephone] 

Fax [Fax] 

[Email Address] 

    

 

Name 

Title 

Tel [Telephone] 

Fax [Fax] 

[Email Address] 

  

 

Company information 
sanco fs 

kaizer sebothelo building 

Tel [Telephone] 

Fax [Fax] 

[Website] 

 


